
 
 
 
 

VISION 
 

MATC IS A PREMIER, COMPREHENSIVE TECHNICAL COLLEGE  
THAT PROVIDES EXCELLENCE IN EDUCATION  

TO ENRICH, EMPOWER, AND TRANSFORM LIVES  
IN OUR COMMUNITY 

October 28, 2010 
 
NOTICE TO RESIDENTS OF THE MILWAUKEE AREA TECHNICAL COLLEGE 
DISTRICT, WISCONSIN 
 
A Special Meeting (Board Retreat) of the MILWAUKEE AREA TECHNICAL COLLEGE 
DISTRICT BOARD, WISCONSIN, will be held in the BOARD ROOM, ROOM M210,  
of MILWAUKEE AREA TECHNICAL COLLEGE, 700 WEST STATE STREET, 
MILWAUKEE, WISCONSIN, on SATURDAY, OCTOBER 30, 2010, beginning at  
8:30 A.M.  The agenda* for said meeting is presented as follows: 
 
A. Roll Call 
 
B. Compliance with Open Meetings Law 
 
 Discussion Items: 
 
C. MATC President's Goals 2010-2011 1st Quarter Update** 
 
D. Strategic Plan 
 
E. Academic Quality Improvement Plan (AQIP) Projects  

for 2010-2011 
 
F. The WTCS - A Tracking Study of Parent's Perceptions: District Baseline 
 
G. Public Policy Forum Report:  MATC's Fiscal Condition 
 
H. Board Self-Evaluation 
 
* Action may be taken on any agenda item, whether designated as an action item 

or not.  Agenda items may be moved into Closed Session for discussion when it 
becomes apparent that a Closed Session is appropriate under Section 19.85 of 
the Wisconsin Statutes.  The board may return into Open Session to take action 
on any item discussed in Closed Session. 

 
** It is anticipated that this item may be discussed in Closed Session pursuant to 

Section 19.85(1)(c) of the Wisconsin Statutes. 
 
Reasonable accommodations are available through the ADA Office for individuals who need assistance.  Please call 414-297-6221 
to schedule services at least 48 hours prior to the meeting. 
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FY2011 Strategic Planning Organizational Alignment

Strategic Goal: 1. Provide Quality Student Learning 2. Promote Student
Pathways

3. Enhance Stakeholder
Partnerships

4. Invest in People 5. Ensure
Sustainability

HLC Category: 1. Helping Students Learn 3. Understanding 
Student/Other 

Stakeholder Needs

2. Other Distinctive Objectives
9. Building Collaborative 

Relationships

4. Valuing People 6. Supporting 
Institutional 
Operations

5. Leading & Communicating, 7. Measuring Effectiveness, and 8. Planning Continuous Improvements Permeate All Goals

Core
Committee
Responsibility:

Curriculum 
& Learning 
Assessment

Strategic Enrollment 
Management

Collaborations & Partnerships Human Resources SustainabilityAcademic
Technology

Student 
Success

Action 
Projects:

a. Evaluate 
SOA 
processes 
and assess 
Core 
Abilities 
with direct 
measures

b. Evaluate 
program 
viability

a. Evaluate 
effectiveness of 
student 
organizations

b.Track student 
complaints and 
feedback

a. Prioritize & assess 
community partnerships

b.Identify and document 
MATC’s community 
partnerships in a publicly 
accessible database

a. Evaluate 
employee 
satisfaction

b.Improve college 
safety

a. Develop a 
sustainability 
campaign

b.Evaluate printing 
usage and 
reduce costs 
related to 
printing

a. Identify 
technology 
needs for 
students

b. Operatio-
nalize the 
college 
Portal

a. Evaluate 
the 
Prepared 
Learner 
Initiative

b.Enhance
Pre-
College 
student 
success

























































Would parents recommend Milwaukee Area Technical 
College?
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0 1 2 3 4 5 6 7 8 9 10

14%

6%7%9%8%

27%

6%7%7%5%4%

A FRIEND/COLLEAGUE

Ask only for schools familiar in Q3a.  Ask Q3b for all schools before reading Q3c
Q3b.  Now, on a 0 to 10 scale where 0 means not at all likely and 10 means extremely likely; how likely would you be to recommend [Schools from District in S1] to a friend or coworker?  You 
can use any number from 0 to 10.
Ask only for schools familiar in Q3a
Q3c.  Now, on a 0 to 10 scale where 0 means not at all and 10 means extremely likely; how likely would you be to recommend [4 Schools from District in S1] to (any of) your own child(ren)?

+ indicates a higher number than the state;  - indicates a lower number than the state

The Milwaukee Area Technical College is recommended by 20% of parents to their friends or 
colleagues, 29% of parents are at the lower end of the scale and the majority are in the middle -- in fact 
one in four are at the mid-point of the scale -- rating of “5”.

Would you recommend the Milwaukee Area Technical 
College to a friend or co-worker?
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0 1 2 3 4 5 6 7 8 9 10

11%

3%

9%8%10%

17%

6%

15%

7%6%8%

YOUR SON/DAUGHTER

Ask only for schools familiar in Q3a.  Ask Q3b for all schools before reading Q3c
Q3b.  Now, on a 0 to 10 scale where 0 means not at all likely and 10 means extremely likely; how likely would you be to recommend [Schools from District in S1] to a friend or coworker?  You 
can use any number from 0 to 10.
Ask only for schools familiar in Q3a
Q3c.  Now, on a 0 to 10 scale where 0 means not at all and 10 means extremely likely; how likely would you be to recommend [4 Schools from District in S1] to (any of) your own child(ren)?

+ indicates a higher number than the state;  - indicates a lower number than the state

Parents are less likely to recommend the Milwaukee Area Technical College to their own son or 
daughter compared to their likelihood to recommend the College to a friend or colleague.  14% of 
parents definitely would recommend the College and 42% definitely will not, 44% are on the fence 
giving ratings in the middle of the scale.

Would you recommend Milwaukee Area Technical College 
to any of your child(ren)?
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Reason for Recommendation to Child

30

Prefer a four-year college.
Affordable

Variety / Flexibility
Prefer a four-year college.

Good for some.

WHY DID YOU GIVE THAT RATING?

DETRACTORS
42%

PASSIVES
44%

PROMOTERS
14%

Ask only for schools familiar in Q3a
Q3e.  And why did you rate your likelihood to recommend [Technical College (i) from District in S1] for your child(ren) a [rating from Q3c] on the 0 to 10 scale? [probe for specifics]
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Reason for Recommendation to Child

Along with giving a rating on the zero to ten scale, parents were also asked to qualify the reason 
for their response.  These answers are broken down by category to give us more insight into why 
parents responded the way they did.

PROMOTER PARENTS
Promoter parents are likely to recommend the Milwaukee Area Technical College because they think it is an 
affordable choice and offers both variety and flexibility.

PASSIVE PARENTS
Passive parents are similar to the Detractor parents in their given reason for their recommendation ratings.  
Passive parents say they are on the fence because they prefer a four-year college for their son or daughter but 
they think the technical college is a good fit for some students.

DETRACTOR PARENTS
Detractors list one primary reason for not recommending the Technical College to their son or daughter -- they 
want them to go to a four-year school.
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How do recommendation ratings for Milwaukee Area 
Technical College compare to other schools?
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Recommendation Ratings Compared to the Competition Set

35

UW 
Milwaukee

Milwaukee 
Area 

Technical 
College

Marquette 
University

UW 
Waukesha

27% 20% 40% 9%

14% 29% 12% 39%

UW 
Milwaukee

Milwaukee 
Area 

Technical 
College

Marquette 
University

UW 
Waukesha

29% 14% 36% 10%

17% 42% 18% 46%

FRIEND OR COWORKER SON OR DAUGHTER

Definitely would 
recommend

Definitely would not 
recommend

+ indicates a higher number than the state;  - indicates a lower number than the state

+_

On the friend/co-worker scale, the Milwaukee Area Technical is in the middle of the competitive pack in terms 
of the number of parents who say they definitely would or would not recommend the College to a friend or 
coworker.  It is on par with UW Milwaukee, lower than Marquette and preferred over UW Waukesha.   

This pattern is slightly different on the son/daughter scale with the College showing a recommendation pattern 
more similar to UW Waukesha than to UW Milwaukee. Detailed results are shown on the next several slides.

+ +

+_

+ +

+
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Comparison of ratings of the competitive colleges for 
likelihood to recommend.
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Would you recommend UW Milwaukee to...?
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0 1 2 3 4 5 6 7 8 9 10

11%
3%

9%8%10%
17%

6%
15%

7%6%8%

26%

3%

13%
19%

9%12%11%

0%2%3%1%

0 1 2 3 4 5 6 7 8 9 10

14%
6%7%9%8%

27%

6%7%7%5%4%

20%

7%
13%

28%

8%9%
5%3%0%3%3%

UW Milwaukee
Milwaukee Area Tech. A FRIEND/COLLEAGUE

YOUR SON/DAUGHTER

Ask only for schools familiar in Q3a.  Ask Q3b for all schools before reading Q3c
Q3b.  Now, on a 0 to 10 scale where 0 means not at all likely and 10 means extremely likely; how likely would you be to recommend [Schools from District in S1] to a friend or coworker?  You 
can use any number from 0 to 10.
Ask only for schools familiar in Q3a
Q3c.  Now, on a 0 to 10 scale where 0 means not at all and 10 means extremely likely; how likely would you be to recommend [4 Schools from District in S1] to (any of) your own child(ren)?

+ indicates a higher number than the state;  - indicates a lower number than the state

The rating distribution for UW Milwaukee is stronger than the distribution for the Milwaukee Area 
Technical College.
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Would you recommend UW Waukesha to...?
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0 1 2 3 4 5 6 7 8 9 10

11%
3%

9%8%10%
17%

6%
15%

7%6%8% 8%
3%7%10%

4%

23%

5%
13%16%

4%8%

0 1 2 3 4 5 6 7 8 9 10

14%
6%7%9%8%

27%

6%7%7%5%4% 737108

27

912973

UW Waukesha
Milwaukee Area Tech. A FRIEND/COLLEAGUE

YOUR SON/DAUGHTER

Ask only for schools familiar in Q3a.  Ask Q3b for all schools before reading Q3c
Q3b.  Now, on a 0 to 10 scale where 0 means not at all likely and 10 means extremely likely; how likely would you be to recommend [Schools from District in S1] to a friend or coworker?  You 
can use any number from 0 to 10.
Ask only for schools familiar in Q3a
Q3c.  Now, on a 0 to 10 scale where 0 means not at all and 10 means extremely likely; how likely would you be to recommend [4 Schools from District in S1] to (any of) your own child(ren)?

+ indicates a higher number than the state;  - indicates a lower number than the state

The rating distribution for UW Waukesha is fairly similar to the scores for the Milwaukee Area Technical 
College.
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Would you recommend Marquette University to...?
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11%
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9%8%10%
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8%9%

22%

7%7%4%2%3%3%6%

0 1 2 3 4 5 6 7 8 9 10

14%
6%7%9%8%

27%

6%7%7%5%4%

27%

13%12%
19%

5%
11%

1%2%2%2%5%

Marquette University
Milwaukee Area Tech. A FRIEND/COLLEAGUE

YOUR SON/DAUGHTER

Ask only for schools familiar in Q3a.  Ask Q3b for all schools before reading Q3c
Q3b.  Now, on a 0 to 10 scale where 0 means not at all likely and 10 means extremely likely; how likely would you be to recommend [Schools from District in S1] to a friend or coworker?  You 
can use any number from 0 to 10.
Ask only for schools familiar in Q3a
Q3c.  Now, on a 0 to 10 scale where 0 means not at all and 10 means extremely likely; how likely would you be to recommend [4 Schools from District in S1] to (any of) your own child(ren)?

+ indicates a higher number than the state;  - indicates a lower number than the state

Marquette has stronger recommendation scores than the Milwaukee Area Technical College.



What is important to parents when they think about 
higher education for their son/daughter?
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Average Ratings for Important Attributes

42

Q4.  Now I am going to read you a list of factors relating to higher education options for your child(ren).  After I read each one, please tell me how important each is to you using a 0 to 10 
scale where 0 means it is not at all important and 10 means it is extremely important.  You can use any number from 0 to 10.
Top 2 Box is the percent of parents who rated the attribute a 9 or 10 on the zero to ten scale
Mean is the average rating across all parents in the study
Deviation is a measure of the spread of the data around the mean.  In a normally distributed data set, 95% of all observations will fall within 2 standard deviations.

5.35

5.61

6.54

5.35

7.35

7.73

8.31

8.45

8.50

8.60

8.63

8.78

8.55

8.92

8.90

9.27

9.21

Top 2 Box Mean

2.63

2.80

2.21

3.04

2.08

2.16

1.50

1.65

1.70

1.42

1.54

1.54

1.88

1.38

1.43

1.05

1.30

Deviation

+ indicates a higher number than the state;  - indicates a lower number than the state

Is a place where my son/daughter can learn the skills they need to support themselves

Is a place my son/daughter would be comfortable

Will help my son/daughter find their career passion

Offers transferability of credits to other colleges or universities

Is affordable

Has a strong career/job placement record

Has state-of-the-art technology

Has a strong reputation

Students receive individual attention

Offers a wide variety of career programs

Provides hands-on learning

Offers flexible and convenient course schedules

Has extracurricular or social activities for students

Is located close to home

Is a place others have recommended

Offers a degree and/or certificate in less than 4 years

Offers online and distance-learning options 12%

14%

17%

17%

33%

40%

45%

53%

57%

58%

58%

62%

62%

66%

67%

77%

78%
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Average Ratings for Important Attributes

Seventeen items were tested for importance on a 0 to 10 scale.  Parents were read the list in 
random order and asked to give a rating for each on how important that item was to them in 
thinking about higher-education options for their children.  A zero rating means the item is not at 
all important and ten means it is extremely important.

• In general, parents rate most of the attributes as important.
• 11 out of 17 of the items tested have an average of 8.0 or higher.  And of these, 2 are rated 9.0 or higher.  

• Parents in the Milwaukee area are most interested in finding a place where their child will learn 
the skills they need to support themselves and also be comfortable. Three-in-four parents say 
these are very important to them when they think about what they want for their child in a post-
high school education.

• Fewer parents care about location, recommendations from others, online and distance learning 
and degree programs in less than four years. Less than one in three parents say these are 
important to them.
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What do parents think of the Milwaukee Area 
Technical College?



intentionally blank
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Top-of-Mind Associations with the Milwaukee Area Technical 
College

47

Q3d.  In this study we are talking to different people about different schools.  When you think about the Technical Colleges like [name of technical school in parent’s District], what is the 
first thing that comes to mind?

Job Training

Good Place to Start

Access

Not the Best

Good School

Nothing 2%

4%

14%

14%

17%

37%

+ indicates a higher number than the state;  - indicates a lower number than the state

+

All parents familiar with the Milwaukee Area Technical 
College were asked for the first thing that comes to mind 
when they think of the College.   Their responses were then 
coded and grouped with other like responses for analysis.  

The most common association with the Milwaukee Area 
Technical College is Job Training (37%; practical, hands-
on teaching, specific programs).  This is similar to the 
state finding.

After Job Training, parents think that the College is a 
Good Place to Start (17%) and Accessible (14%; close 
to home, degree in less than 4 years).  

Compared to the state overall, more parents in the 
Milwaukee area think of the College as Not the Best 
(14%).  4% say it is a Good School and 2% could think 
of Nothing when asked.
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Ratings for Performance of the Milwaukee Area Technical 
College

Q5.  Now thinking about the Wisconsin Technical Colleges, specifically [name of technical school in parent’s District], how would you rate [name of technical school in parent’s District] on 
each of the following items?  Use a 0 if you believe they perform extremely poorly on that dimension to 10 if you believe they perform extremely well on that dimension.  You can use any 
number from 0 to 10.  Even if you are unsure, please just tell me what your impression is.
Top 2 Box is the percent of parents who rated the attribute a 9 or 10 on the zero to ten scale
Mean is the average rating across all parents in the study
Deviation is a measure of the spread of the data around the mean.  In a normally distributed data set, 95% of all observations will fall within 2 standard deviations.

4.90

5.94

5.71

6.74

6.79

5.87

6.67

6.72

6.86

6.93

6.80

7.56

7.74

7.69

8.06

8.48

8.58

Top 2 Box Mean Deviation

2.23

2.72

2.98

2.16

2.32

2.93

2.20

2.47

2.19

2.43

2.61

1.96

1.88

2.15

2.16

2.12

1.95

+ indicates a higher number than the state;  - indicates a lower number than the state

Offers a degree and/or certificate in less than 4 years

Is located close to home

Is affordable

Provides hands-on learning

Offers a wide variety of career programs

Offers flexible and convenient course schedules

Is a place where my son/daughter can learn the skills they need to support themselves

Offers transferability of credits to other colleges or universities

Has a strong career/job placement record

Has a strong reputation

Students receive individual attention

Is a place my son/daughter would be comfortable

Offers online and distance-learning options

Has state-of-the-art technology

Is a place others have recommended

Will help my son/daughter find their career passion

Has extracurricular or social activities for students 5%

16%

20%

20%

22%

22%

23%

26%

26%

27%

30%

32%

35%

40%

48%

59%

62%
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Ratings for Performance of the Milwaukee Area Technical 
College

The same 17 items that were evaluated for overall importance are asked again, this time for how well parents 
think Milwaukee Area Technical College performs on each.  A 0 rating means “extremely poorly” and a 10 
rating means “extremely well”.  These ratings are similar to the average scores for Technical College 
performance across the state.

• A majority of parents rate the College at the top of the scale for two attributes.  They are:
• Offers a degree and/or certificate in less than 4 years
• Close to home

• For 12 out of the 17 attributes one in three parents or fewer give the College high performance scores.  This 
indicates that for most attributes, parents in the Milwaukee area do not have a high opinion of the College’s 
performance.

• Fewer than one in four parents think Milwaukee Area Technical College performs well in terms of:
• Students receive individual attention
• Is a place my son/daughter would be comfortable 
• Online and distance learning
• Has state-of-the-art technology 
• Is a place others have recommended
• Will help my son/daughter find their career passion
• Extracurricular and social activities
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How do parents’ priorities align with their perceptions?
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 PRIORITY-PERFORMANCE MATRIX

52

PERFORMANCE
Milwaukee Technical College

OPPORTUNITY 
AREAS

IMPORTANT
STRENGTHS

LESS IMPORTANT
STRENGTHS

LESS IMPORTANT 
WEAKNESSES

LOW HIGH

HIGH

Data on this chart is plotted according to the percent of parents in the top two box of the 0 to 10 scales for importance and for performance.  
The quadrants are drawn at the average for each scale to represent ratings above and below the expected or average values for this sample of parents.

IM
PO

RT
A

N
C

E

Social activities

Online and 
distance learning

Degree or certificate in less than 4 years
Close to home

Others have 
recommended

Flexible course schedules

Wide variety of 
career programs

Strong reputation

Technology

Hands-on

Individual attention

Job placement Is affordable

Would be 
comfortable

Learn skills

Find career 
passion

Credit 
transfer



© Appleseed Consumer Insight 2010  Milwaukee District 53

 PRIORITY-PERFORMANCE MATRIX

The priority-performance matrix maps parents’ ideals against their perceptions of the Milwaukee Area Technical College.  
The matrix is divided into four quadrants along the means.  Each quadrant reflects different priorities for the college.  
Variables in the top left of the matrix are the areas parents identify as important, but not areas they think the Technical 
College performs well on, thus the designation “Opportunity Areas”.  To the right of this quadrant, is an area defined by 
high importance scores and high performance ratings for the College - this is the “Important Strengths” quadrant.  The 
bottom left of the chart shows variables that are less important to parents and have lower performance ratings - referred to 
as the “Less Important Weaknesses” quadrant.  The bottom right is lower importance but higher performance - these are 
possible “Less Important Strengths” for the Technical College.

Important Strengths
Two attributes rise to the top in terms of both importance and the Milwaukee Area Technical College performance.  These are offers a 
wide variety of career programs and is affordable.  

Opportunity Areas 
There are eight items in the opportunity quadrant.  These are student will learn the skills they need, credit transfer program, job 
placement, career passion, state-of-the art technology,strong reputation, individual attention and comfort.  These are all attributes 
that parents say matter but are not considered strong points of the Milwaukee Area Technical College. Student comfort and learning a 
skill that will help them support themselves in the future are the more important things to parents overall.

Less Important Strengths
There are four variables that parents consider strengths of the Milwaukee Area Technical College but are not among their priorities.  
These are provides hands-on learning, has flexible course schedules, is close to home and offers degree/certificate in less than 4 
years. 

Less Important Weaknesses 
There are three variables that are less important and less often associated with the Milwaukee Area Technical College - social activities 
for students, online and distance learning and recommendations from others.  While not associated with the Milwaukee Area 
Technical College, for most parents these are less critical in terms of what they seek for their children post high school.
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So whose opinions do we need to influence?



Colleges were evaluated using the Net Promoter Score 
described in the book “The Ultimate Question”

“The Ultimate Question”; Fred Reichheld, Harvard University Press - 2006



© Appleseed Consumer Insight 2010  Milwaukee District

The Perception Makers

The Promoters are your Brand Advocates.  They rate 
you a 9 or 10 on the scale indicating an affinity 
towards the brand and an inclination to recommend 
to a friend or family member.  Their comments about 
the schools are positive.

57

PROMOTERS

PASSIVES

DETRACTORS

Unlike the Advocate group, this group is not super 
positive or super negative about your brand.  This is 
the group that should be the easiest to move to 
Promoter status.  They give ratings of 5 to 8 on the 
scale and give neutral comments about the schools.

The Detractor group rates the brand somewhere 
between 0 and 4.  This group negatively pulls equity 
from your brand.  They are inclined to create negative 
buzz about your products and services.  In the survey 
their comments are negative.
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The Net Promoter Score - Summary

58

Milwaukee 
Area 

Technical 
College

UW 
Waukesha

UW 
Milwaukee

Marquette 
University

20% 9% 27% 40%

51% 52% 59% 48%

29% 39% 14% 12%

-9 -30 13 28

Promoters

Passives

Detractors

Net Promoter 
Score

Milwaukee 
Area 

Technical 
College

UW 
Waukesha

UW 
Milwaukee

Marquette 
University

14% 10% 29% 36%

44% 44% 54% 46%

42% 46% 17% 18%

-28 -36 12 18

Promoters

Passives

Detractors

Net Promoter 
Score

To a Friend or Colleague To a Son or Daughter

+ indicates a higher number than the state;  - indicates a lower number than the state

_ +

+ +

_ _ +

_ _ +

+ +

_ _ +
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The Net Promoter Score

59

To a Friend or Colleague To a Son or Daughter

+ indicates a higher number than the state;  - indicates a lower number than the state
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• On both the friend/colleague and the son/daughter scale, the Milwaukee Area Technical College has a negative NPS.  This means 
that there are more parents who would not recommend the college than would.  These scores are lower than the average for the 
state.  UW Waukesha also has a low negative NPS.  UW Milwaukee has a positive NPS (+13 and +12) but Marquette has the 
strongest score of the competitors (+28 and +18).  Marquette, as a private option, has a higher NPS than the state average for 
private colleges.

• It will be important to watch these scores over time to see if the change is a temporary artifact of the economy or something more.
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GAP ANALYSIS
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-0.79
-0.57
-0.21
-0.29
-0.36
-0.50
-0.29

0.36
0.07
0.57

0.07
0.14

-0.21
0.14

0.79
1.50
1.79Is located close to home

Offers a degree and/or certificate in less than 4 years
Offers online and distance-learning options

Offers flexible and convenient course schedules
Is affordable

Provides hands-on learning
Offers a wide variety of career programs

Is a place others have recommended
Students receive individual attention

Has a strong reputation
Has state-of-the-art technology

Has a strong career/job placement record
Offers transferability of credits to other colleges…

Is a place where my child can learn skills to support themselves
Has extracurricular or social activities for students

Will help my son/daughter find their career passion
Is a place my son/daughter would be comfortable -3.40

-2.96
-2.45
-2.41
-1.99
-1.92
-1.89
-1.88
-1.83
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-0.71
-0.62
-0.49
-0.17
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3.13
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-3.71
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-2.21
-3.00
-2.74

-3.76
-2.50
-2.31

-1.45
-1.05
-0.74

-0.17
1.69

3.93
3.64

GAP = perception of performance of WTCS school minus importance

-2.39
-2.57

-1.95
-1.82

-2.30
-1.34
-1.59

-0.80
-1.80

0.14
-0.25
-0.45
-0.34
-0.27

1.41
2.52
3.07

Total Sample Promoters
n=14

Detractors 
n=42

Passives
n=44

• These graphs show the gap between what parents want for their children and what they feel Milwaukee Area Technical College will be 
able to deliver.  Negative numbers mean parents want it, but do not think they will get it and a large positive number means parents 
think they will get it but might not want it.

• The most important group on this graph is the passive group. These are parents who sit just below the promoter group but are not so 
critical of the College to be in the detractor group.  These parents need to be convinced that their needs will be met -- especially that 
their son/daughter would be comfortable, would find their career passion, and would have the option to transfer credits to other 
colleges.
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© Appleseed Consumer Insight 2010  Milwaukee District

Detailed Methodology

• The survey instrument was designed in 2007 by Appleseed Consumer Insight with input and 
feedback from the Wisconsin Technical Colleges and Brandgarten.  The survey was designed to 
be fielded by telephone and to be approximately 10-12 minutes in length.

• Respondents are coded into specific districts according to their zip code.  In the cases where the 
zip code is associated with more than one (K-12) school district, respondents are asked to indicate 
which school district they belong to.  If necessary, the district was defined as the district to which 
they paid taxes in 2009.

• Few changes were made to the initial instrument.  The only modification in 2010 included 
changing the competitive set for Chippewa Valley.  The private college in 2007 was Viterbo 
University and in 2010 it was changed to Globe University.

• The survey was administered by Bernett Research Services in 2007.  In 2010, responsibility for the 
fielding and sample management was awarded to Chamberlain Research Consultants in Madison 
WI.

• Coding of open-ended survey responses was conducted by Appleseed and incorporated into the 
raw data by Chamberlain.  Analysis and reporting was done by Appleseed Consumer Insight.
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To be provided in separate document.
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1                  MiATC (Milwaukee Area) Promoter Technical courses, mechanics.
2                  MiATC (Milwaukee Area) Promoter It is affordable.
3                  MiATC (Milwaukee Area) Promoter Affordable.
4                  MiATC (Milwaukee Area) Promoter Cheaper than college.
5                  MiATC (Milwaukee Area) Promoter A job.
6                  MiATC (Milwaukee Area) Promoter Educa&on to beKer themselves; to get a good job.

7                  MiATC (Milwaukee Area) Promoter

Inexpensive. I went to MATC and a private college, had the same instructor. It cost a lot more 
to take essen&ally the exact same classes at a private college. It all ul&mately depends on 
what my child is looking for.

8                  MiATC (Milwaukee Area) Promoter

Hard workers. You go out and you start a job, or you go to MATC and you get a job. It's more 
blue‐collar, or not even that, because their computer program's good. I just think of work 
right away; a faster way to start working.

9                  MiATC (Milwaukee Area) Promoter Less &me in school.
10                MiATC (Milwaukee Area) Promoter That when you get done there that you usually have something to get a job with.

11                MiATC (Milwaukee Area) Promoter
Two year career. My experience with my son was posi&ve. It was extremely easy to work with 
them.

12                MiATC (Milwaukee Area) Promoter A two year associate degree; some type of trade.

13                MiATC (Milwaukee Area) Promoter

I'm an alumni there. I went to school there. They have a good variety. It's a good stepping 
stone. It's a good place to go at a lesser price or if you need a start and don't know where to 
go.

14                MiATC (Milwaukee Area) Promoter Right now, their new pastry school. That's what my daughter's going into.
15                MiATC (Milwaukee Area) Passive Not much its a tech school.
16                MiATC (Milwaukee Area) Passive Convenience, night classes.
17                MiATC (Milwaukee Area) Passive I went there. It is a good school.

18                MiATC (Milwaukee Area) Passive I know people who have gone there. Generally they go there to get through school quickly.
19                MiATC (Milwaukee Area) Passive It is fairly easy to get in to.
20                MiATC (Milwaukee Area) Passive Voca&onal degrees.
21                MiATC (Milwaukee Area) Passive I don't know much about the school. I know no one who went there.



These are presented as recorded by the telephone interviewer.  Please excuse any typos or spelling /grammar errors.

Verba&ms MIL  Confiden(al Page 2

Parent No. District Type of Parent Q3d.  What is the first thing you think of….

22                MiATC (Milwaukee Area) Passive More varied age groups and cultures going to MATC.

23                MiATC (Milwaukee Area) Passive Opportuni&es for kids who don't want to go for four years of college.

24                MiATC (Milwaukee Area) Passive Two year work preparatory school.

25                MiATC (Milwaukee Area) Passive I went to school there.
26                MiATC (Milwaukee Area) Passive Trade school.

27                MiATC (Milwaukee Area) Passive Good for a trade career.
28                MiATC (Milwaukee Area) Passive Shorter number of years.
29                MiATC (Milwaukee Area) Passive It's more for trades base. That's the way I look at it.
30                MiATC (Milwaukee Area) Passive Not being able to get into a four year college.
31                MiATC (Milwaukee Area) Passive Trade school.
32                MiATC (Milwaukee Area) Passive It is a technical college and it is a good star&ng place for people.

33                MiATC (Milwaukee Area) Passive I think about technical careers like engineering, landscaping, and medical assistant.
34                MiATC (Milwaukee Area) Passive Training and technical field.
35                MiATC (Milwaukee Area) Passive It costs money.
36                MiATC (Milwaukee Area) Passive Applica&on status; looks beKer on a resume for another college.
37                MiATC (Milwaukee Area) Passive Good school, good in everything, what they teach is good.
38                MiATC (Milwaukee Area) Passive Not really sure.

39                MiATC (Milwaukee Area) Passive
Had many friends begin their career there, and they have had good success. I'd rather see my 
own child start there than waste money at like us in Milwaukee

40                MiATC (Milwaukee Area) Passive I would say house wives and troubled teens.
41                MiATC (Milwaukee Area) Passive Good educa&on in a short amount of &me for those not interested in a four year degree.
42                MiATC (Milwaukee Area) Passive It is just like addi&onal courses to complete a degree.
43                MiATC (Milwaukee Area) Passive It's a deferent focus it's a trade.
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44                MiATC (Milwaukee Area) Passive Get out faster than a four year school.
45                MiATC (Milwaukee Area) Passive It's a good quality school.

46                MiATC (Milwaukee Area) Passive I would say diverse. I would say it's socio‐economically, racially and economically diverse.

47                MiATC (Milwaukee Area) Passive Inexpensive op&on.
48                MiATC (Milwaukee Area) Passive More for middle of the road students.

49                MiATC (Milwaukee Area) Passive More blue collar, rather than ge`ng everyone ready for a profession.

50                MiATC (Milwaukee Area) Passive

Specific courses to get you acclimated to the workforce, the job environment when you get 
out. The knowledge and educa&on to get a job that gets you out into the employment 
market.

51                MiATC (Milwaukee Area) Passive It's a good place to go to prepare for a career.

52                MiATC (Milwaukee Area) Passive
Trade school; which is beKer than nothing. It is good for some people. I don't know much 
about trades.

53                MiATC (Milwaukee Area) Passive I think they will get a job upon gradua&ng.
54                MiATC (Milwaukee Area) Passive Low paying job in a technical field.

55                MiATC (Milwaukee Area) Passive More voca&onal training as opposed to tradi&onal four‐year.
56                MiATC (Milwaukee Area) Passive Being able to go to work and school at the same &me.

57                MiATC (Milwaukee Area) Passive
That you'd receive more of a hands on training and more in the field than classroom 
educa&on.

58                MiATC (Milwaukee Area) Passive Technical training.

59                MiATC (Milwaukee Area) Detractor A technical career.
60                MiATC (Milwaukee Area) Detractor Pay tax dollars, friend works there.

61                MiATC (Milwaukee Area) Detractor Poorly run and unaccountable with the tasks of the district.
62                MiATC (Milwaukee Area) Detractor How they screwed up the nursing program in MATC. Don't blame anyone for going for cost.
63                MiATC (Milwaukee Area) Detractor Quick comple&on, convenient, lots of different loca&ons.
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64                MiATC (Milwaukee Area) Detractor Trades.
65                MiATC (Milwaukee Area) Detractor Agriculture. Auto mechanics.
66                MiATC (Milwaukee Area) Detractor That basically no one stands out, anyone could go there.

67                MiATC (Milwaukee Area) Detractor
Well obviously it is technical college so the job would be a technical one and only a two year 
program.

68                MiATC (Milwaukee Area) Detractor From my experience, they are the students who don't get into UW Milwaukee.

69                MiATC (Milwaukee Area) Detractor They are not acredited enough.
70                MiATC (Milwaukee Area) Detractor Kids who can't afford a four year degree.

71                MiATC (Milwaukee Area) Detractor Variety of voca&onal studies.
72                MiATC (Milwaukee Area) Detractor I don't know.
73                MiATC (Milwaukee Area) Detractor I do not want my kids to go there.

74                MiATC (Milwaukee Area) Detractor Low standards.
75                MiATC (Milwaukee Area) Detractor It is probably more accep&ng, like a leh selec&ve school; it is easier to get in to.
76                MiATC (Milwaukee Area) Detractor Career in trades.

77                MiATC (Milwaukee Area) Detractor You might learn a prac&cal skill.
78                MiATC (Milwaukee Area) Detractor Low income.

79                MiATC (Milwaukee Area) Detractor
More hands‐on‐skilled type stuff, versus academics and book, more learn as you go kind of 
teaching.

80                MiATC (Milwaukee Area) Detractor Unprofessional.
81                MiATC (Milwaukee Area) Detractor A downtown campus, terrible drain on our local taxes.

82                MiATC (Milwaukee Area) Detractor Two‐year college, mainly focused on a voca&on.
83                MiATC (Milwaukee Area) Detractor Poor ra&ngs in educa&on.
84                MiATC (Milwaukee Area) Detractor I think they're very good at preparing people for technical things.
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85                MiATC (Milwaukee Area) Detractor A two‐year technical degree.

86                MiATC (Milwaukee Area) Detractor
Supplemental ins&tu&on, not a primary educa&on but a secondary source for taking extended 
professional course work.

87                MiATC (Milwaukee Area) Detractor More of a school for computer classes.
88                MiATC (Milwaukee Area) Detractor Working towards an hourly job.
89                MiATC (Milwaukee Area) Detractor Not good enough. I'm really anxious for them to get a four year degree at a college.
90                MiATC (Milwaukee Area) Detractor Couldn't get into a beKer four year college.
91                MiATC (Milwaukee Area) Detractor Technical educa&on, too opened ended of educa&on.

92                MiATC (Milwaukee Area) Detractor It is primarily for the non tradi&onal student.

93                MiATC (Milwaukee Area) Detractor Specific job related training.
94                MiATC (Milwaukee Area) Detractor Computers.
95                MiATC (Milwaukee Area) Detractor Not desirable for highly successful pathways.

96                MiATC (Milwaukee Area) Detractor My friend went there. She said the courses were well taught. They helped her find a job.
97                MiATC (Milwaukee Area) Detractor Voca&onal degree.

98                MiATC (Milwaukee Area) Detractor
They have some good programs, but they have wai&ng lists and priori&ze students, they have 
wai&ng list, loKeries.

99                MiATC (Milwaukee Area) Detractor Short and sweet.
100             MiATC (Milwaukee Area) Detractor The programs.
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1                  MiATC (Milwaukee Area) Promoter
2                  MiATC (Milwaukee Area) Promoter
3                  MiATC (Milwaukee Area) Promoter
4                  MiATC (Milwaukee Area) Promoter
5                  MiATC (Milwaukee Area) Promoter
6                  MiATC (Milwaukee Area) Promoter

7                  MiATC (Milwaukee Area) Promoter

8                  MiATC (Milwaukee Area) Promoter
9                  MiATC (Milwaukee Area) Promoter
10                MiATC (Milwaukee Area) Promoter

11                MiATC (Milwaukee Area) Promoter
12                MiATC (Milwaukee Area) Promoter

13                MiATC (Milwaukee Area) Promoter
14                MiATC (Milwaukee Area) Promoter
15                MiATC (Milwaukee Area) Passive
16                MiATC (Milwaukee Area) Passive
17                MiATC (Milwaukee Area) Passive

18                MiATC (Milwaukee Area) Passive
19                MiATC (Milwaukee Area) Passive
20                MiATC (Milwaukee Area) Passive
21                MiATC (Milwaukee Area) Passive

Q3e.  Why did you give that recommenda(on ra(ng?

I know financially its something he could do.
Because of the variety of programs and lower tui&on.
They have a very broad programs and affordable.
I had a good experience there.
Because it is cheaper and it is probably what we can afford.
It's in the neighborhood; it's close to home.

It's a good educa&on for the price.
It's a good school; my husband's going there now. I think it was very educa&onal and it got me 
doing what I need to do. It was a lot more reasonable than UW‐M money‐wise. But I s&ll think it 
was very educa&onal; I learned a lot from them.
It is a good choice for some people.
I think he may be geared to do something with his hands more than sit behind a desk.
I think its less expensive for them to get their ini&al credits. I think its a smaller school, so they 
have an easier &me mee&ng with teachers and support staff.
I think it is a find school and the cost is significantly lower than the two year centers per credit.

I went there. You can get college credit there at a cheaper price.
For the one, it's because of her interest. Right now, grades are the issue.
People I work with have children who went there and were able to find jobs aher school.
Cconvenience.
I like the UW system.
I think my percep&on is when you go to a four year school, you get a more well rounded 
educa&on.
It does have some good programs.
Because my kids can do beKer than that.
I just don't know enough about the school, I have children in other schools.
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22                MiATC (Milwaukee Area) Passive

23                MiATC (Milwaukee Area) Passive

24                MiATC (Milwaukee Area) Passive

25                MiATC (Milwaukee Area) Passive
26                MiATC (Milwaukee Area) Passive

27                MiATC (Milwaukee Area) Passive
28                MiATC (Milwaukee Area) Passive
29                MiATC (Milwaukee Area) Passive
30                MiATC (Milwaukee Area) Passive
31                MiATC (Milwaukee Area) Passive
32                MiATC (Milwaukee Area) Passive

33                MiATC (Milwaukee Area) Passive
34                MiATC (Milwaukee Area) Passive
35                MiATC (Milwaukee Area) Passive
36                MiATC (Milwaukee Area) Passive
37                MiATC (Milwaukee Area) Passive
38                MiATC (Milwaukee Area) Passive

39                MiATC (Milwaukee Area) Passive

40                MiATC (Milwaukee Area) Passive
41                MiATC (Milwaukee Area) Passive
42                MiATC (Milwaukee Area) Passive
43                MiATC (Milwaukee Area) Passive

Q3e.  Why did you give that recommenda(on ra(ng?

Because it is kind of in the middle, I'd rather them going to a school where it's more like their age 
groups, like college usually is with people under twenty‐five. It's more likely to be that if its a 
private college.
I think that they are able to go through a four year program because of their academia levels and 
challenge themselves with a four year degree.
Because if there is an interest level on the part of my children I would view it as a acceptable 
op&on.
I have nothing against the Milwaukee Area Technical College I prefer my children to go to four 
year college.
Just because it will be affordable. They teach trades there.
Because I think there might be some supplemental degrees that they could get there and some 
technical skills.
I am an&cipa&ng a four year college degree for them.
I don't see my children going into a trade. That's more trades based.
It's beKer than nothing.
I will want them to go to a four years college.
Because I think it would be a good star&ng point.
One of my children is interested in MATC and that their programs are geared towards that 
technical degree.
Because I been there myself.
For the loca&on.
Local. They can s&ll live at home.
I would prefer that they go to a four year college, but for tech schools MATC is preKy good.
Some of the stuff they have there and loca&on and some of the things I heard about it.
Because it is a preKy good value for the amount of money you pay per class, also their credits 
transfer to many of the public schools very well as well as some of the private.
Because it is a way sta&on recommenda&on, and it would be in my hopes a temporary place for 
educa&on. Because of it's nega&ve reputa&on.
I want them to go to a four year college and get a degree.
I took one course there.
Because I think it's also good some kid don't.
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44                MiATC (Milwaukee Area) Passive
45                MiATC (Milwaukee Area) Passive

46                MiATC (Milwaukee Area) Passive

47                MiATC (Milwaukee Area) Passive
48                MiATC (Milwaukee Area) Passive

49                MiATC (Milwaukee Area) Passive

50                MiATC (Milwaukee Area) Passive
51                MiATC (Milwaukee Area) Passive

52                MiATC (Milwaukee Area) Passive
53                MiATC (Milwaukee Area) Passive
54                MiATC (Milwaukee Area) Passive

55                MiATC (Milwaukee Area) Passive
56                MiATC (Milwaukee Area) Passive

57                MiATC (Milwaukee Area) Passive
58                MiATC (Milwaukee Area) Passive

59                MiATC (Milwaukee Area) Detractor
60                MiATC (Milwaukee Area) Detractor

61                MiATC (Milwaukee Area) Detractor
62                MiATC (Milwaukee Area) Detractor
63                MiATC (Milwaukee Area) Detractor

Q3e.  Why did you give that recommenda(on ra(ng?

I'm assuming it's a good school and they offer two year programs for a trade.
I would prefer they go to four year college.
I think that everybody I know who has taught at or gone there has a favorable impression. My kid 
wants to pursue a Bachelor's degree so I feel a technical college may not be challenging enough 
for him.
Well I think it's just above neutral. It's nearby and it wouldn't cost much but I don't know if I 
could give a wholeheartedly ra&ng as you aren't sure if it would have the programs for my child.
From a financial view they could go to two year and transfer to four year.
Because he has a sense that it is more blue‐collar, as opposed to preparing for professional 
careers. Doesn't jump to the forefront among educa&on op&ons.

I thought that it would be a good fit for them, depending on the courses.
I don't think that their abili&es will be in the technical area as much.

Because if you don't know what you want to do , a trade is invaluable.
Because I went there and I had a job right out.
I went there, the job outlook now, requires four year.
Lots of decent programs and degrees, but as a start as opposed to a true profession, such as 
nursing or mechanical. A good, wide range of op&ons.
Loca&on and cost.
I'd recommend it if they felt they needed to take a different route than a four year college. That 
would be my first choice of an alterna&ve.
Because I want them to pursue a college university degree.
Because my kids are not pursuing those kind of careers, they're pursing careers they would need 
a four‐year degree for, and a technical college would not support those careers.
I want them to go to a four year school.
I have ques&ons about how well it's run, and I feel there is way too much poli&cal correctness in 
that system.
Because I want her to get a Bachelor's degree, for more job op&ons.
I want her to have more schooling as in a four year university.
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64                MiATC (Milwaukee Area) Detractor
65                MiATC (Milwaukee Area) Detractor
66                MiATC (Milwaukee Area) Detractor

67                MiATC (Milwaukee Area) Detractor

68                MiATC (Milwaukee Area) Detractor

69                MiATC (Milwaukee Area) Detractor
70                MiATC (Milwaukee Area) Detractor

71                MiATC (Milwaukee Area) Detractor
72                MiATC (Milwaukee Area) Detractor
73                MiATC (Milwaukee Area) Detractor

74                MiATC (Milwaukee Area) Detractor
75                MiATC (Milwaukee Area) Detractor
76                MiATC (Milwaukee Area) Detractor

77                MiATC (Milwaukee Area) Detractor
78                MiATC (Milwaukee Area) Detractor

79                MiATC (Milwaukee Area) Detractor
80                MiATC (Milwaukee Area) Detractor
81                MiATC (Milwaukee Area) Detractor

82                MiATC (Milwaukee Area) Detractor
83                MiATC (Milwaukee Area) Detractor
84                MiATC (Milwaukee Area) Detractor

Q3e.  Why did you give that recommenda(on ra(ng?

I don't think it's what my children are going to do, going into a profession.
I have gone there I like their programs but I want them to go to a liKle more in depth school.
I would prefer that they get a four year degree.
My daughter is taking a lot of higher level classes and I think tech school is perfect for some kids. 
It seems like it is going in a different direc&on than she is.
I want them to go to a four year school, standards are not what I'd hope for my kids. It is not the 
first op&on aher other op&ons, aher all op&ons have been exhausted, the yes.
I've never heard good stuff about a match towards a career path. I want my kids going to a four 
year college.
Both my children are going to a four year colleges.
My aspira&ons for my children would be for them to aKend a four year rather than a two year. 
Reputa&on with people who aKend MATC are boKom half of high school graduates.
Because that's not their forte.
I do not want her to aKend school in Milwaukee.
If that's a skill that they would want to learn that's an acceptable place. I would go to a different 
technical school other than MATC.
I'd really prefer that they go to a four year college or university.
Because my hopes are that she will get a four year degree.
Because I would like them to get a full‐fledged college degree, and knowing their interests, I don't 
think any of the programs a technical college would offer would be something they'd be happy 
doing.
I just don't feel it's a good learning opportunity that you would get from a private college.
If they were going into that line, firefighter, construc&on that kind of work, then it would work 
well for them.
Because zero was the likelihood.
I do not have a very favorable opinion of match and have my sights set on a four year university.
I want them to go to a four‐year college. They'll have beKer opportuni&es in the job market with 
a four‐year degree.
Not a strong educa&onal place.
I think because my child is not par&cularly a technical type person, more of an academic.



These are presented as recorded by the telephone interviewer.  Please excuse any typos or spelling /grammar errors.
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Parent No. District Type of Parent

85                MiATC (Milwaukee Area) Detractor

86                MiATC (Milwaukee Area) Detractor
87                MiATC (Milwaukee Area) Detractor
88                MiATC (Milwaukee Area) Detractor
89                MiATC (Milwaukee Area) Detractor
90                MiATC (Milwaukee Area) Detractor
91                MiATC (Milwaukee Area) Detractor

92                MiATC (Milwaukee Area) Detractor

93                MiATC (Milwaukee Area) Detractor
94                MiATC (Milwaukee Area) Detractor
95                MiATC (Milwaukee Area) Detractor

96                MiATC (Milwaukee Area) Detractor
97                MiATC (Milwaukee Area) Detractor

98                MiATC (Milwaukee Area) Detractor
99                MiATC (Milwaukee Area) Detractor
100             MiATC (Milwaukee Area) Detractor

Q3e.  Why did you give that recommenda(on ra(ng?

Because I hope they go to a more pres&gious school or university. If there was something they 
really wanted to do and needed that skill, I'd be okay with them going there. I'm more familiar 
with Madison Area TC, but I'm sure Milwaukee Area TC is just as good.

I have higher expecta&ons, unless they develop a disability that we can't control.
There only there for a technical trade.
I think is an op&on for them but I would prefer that they pursue a non‐technical degree.
I just don't have a real good feel for it. A four year college is more well rounded.
I want them to get a four year educa&on.
It is not what I envisioned for them.
My child is very talented, and I don't think Milwaukee Area Technical College would offer any 
programs that would interest her or be at her level.
I don't like the way the whole technical college system is set up; spending tax money without 
representa&on. And if my child went to a technical college, I would send him somewhere other 
than MATC.
I am in favor in four year colleges as well as leaving home.
Sports reasons; mostly the same reasons I stated before.
I really believe in the appren&ceship model. I don't believe in the formal educa&on model. I think 
people should learn from people that are on the jobs and knows the ends and out. I think people 
need real life hands on experience.
I'd like them to strive for a higher level degree.

I'd like them to get a four year degree.
I don't think it is sufficient for a good paying degree.
Loca&on.
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