MILWAUKEE AREA Technical Gollege
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VISION

MATC IS A PREMIER, COMPREHENSIVE TECHNICAL COLLEGE
THAT PROVIDES EXCELLENCE IN EDUCATION
TO ENRICH, EMPOWER, AND TRANSFORM LIVES
IN OUR COMMUNITY
October 28, 2010

NOTICE TO RESIDENTS OF THE MILWAUKEE AREA TECHNICAL COLLEGE
DISTRICT, WISCONSIN

A Special Meeting (Board Retreat) of the MILWAUKEE AREA TECHNICAL COLLEGE
DISTRICT BOARD, WISCONSIN, will be held in the BOARD ROOM, ROOM M210,
of MILWAUKEE AREA TECHNICAL COLLEGE, 700 WEST STATE STREET,
MILWAUKEE, WISCONSIN, on SATURDAY, OCTOBER 30, 2010, beginning at
8:30 A.M. The agenda* for said meeting is presented as follows:
A. Roll Call
B. Compliance with Open Meetings Law
Discussion Items:
C. MATC President's Goals 2010-2011 1st Quarter Update**
D. Strategic Plan

E. Academic Quality Improvement Plan (AQIP) Projects
for 2010-2011

F. The WTCS - A Tracking Study of Parent's Perceptions: District Baseline
G. Public Policy Forum Report: MATC's Fiscal Condition
H. Board Self-Evaluation

* Action may be taken on any agenda item, whether designated as an action item
or not. Agenda items may be moved into Closed Session for discussion when it
becomes apparent that a Closed Session is appropriate under Section 19.85 of
the Wisconsin Statutes. The board may return into Open Session to take action
on any item discussed in Closed Session.

*x It is anticipated that this item may be discussed in Closed Session pursuant to
Section 19.85(1)(c) of the Wisconsin Statutes.

Reasonable accommodations are available through the ADA Office for individuals who need assistance. Please call 414-297-6221
to schedule services at least 48 hours prior to the meeting.
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FY2011 Strategic Planning Organizational Alignment

Strategic Goal:

HLC Category:

Core
Committee
Responsibility:

Action
Projects:

1. Provide Quality Student Learning

2. Promote Student
Pathways

3. Enhance Stakeholder
Partnerships

4. Invest in People

5. Ensure
Sustainability

1. Helping Students Learn

3. Understanding
Student/Other
Stakeholder Needs

2. Other Distinctive Objectives
9. Building Collaborative
Relationships

4. Valuing People

6. Supporting
Institutional
Operations

5. Leading & Communicating, 7. Measuring Effectiveness, and 8. Planning Continuous Improvements Permeate All Goals

Curriculum | Academic Student Strategic Enrollment Collaborations & Partnerships Human Resources Sustainability
& Learning | Technology Success Management
Assessment
a. Evaluate |a.ldentify |a.Evaluate a.Evaluate a. Prioritize & assess a.Evaluate a.Develop a
SOA technology| the effectiveness of community partnerships employee sustainability
processes needs for Prepared student satisfaction campaign
and assess | students Learner organizations b.1dentify and document
Core Initiative MATC’s community b.Improve college b.Evaluate printing
Abilities  |b. Operatio- b.Track student partnerships in a publicly safety usage and
with direct| nalize the | b.Enhance complaints and accessible database reduce costs
measures college Pre- feedback related to
Portal College printing
b. Evaluate student
program success

viability





















































































Would parents recommend Milwaukee Area Technical
College?
“—



Would you recommend the Milwaukee Area Technical
College to a friend or co-worker?

The Milwaukee Area Technical College is recommended by 20% of parents to their friends or
colleagues, 29% of parents are at the lower end of the scale and the majority are in the middle - in fact

one in four are at the mid-point of the scale - rating of “5”.

A FRIEND/COLLEAGUE

27 %
14%
4% 59% 7% 7% 6% 8% 9% 79, "~
— Ll [ [ r -
0 1 2 3 4 5 6 7 8 9 10

+ indicates a higher number than the state; - indicates a lower number than the state

Ask only for schools familiar in Q3a. Ask Q3b for all schools before reading Q3c
Q3b. Now, on a 0 to 10 scale where 0 means not at all likely and 10 means extremely likely; how likely would you be to recommend [Schools from District in S1] to a friend or coworker? You

can use any number from 0 to 10.

Ask only for schools familiar in Q3a

Q3c. Now, on a 0 to 10 scale where 0 means not at all and 10 means extremely likely; how likely would you be to recommend [4 Schools from District in S1] to (any of) your own child(ren)? 6
Milwaukee District ") 28

© Appleseed Consumer Insight 2010



Would you recommend Milwaukee Area Technical College
to any of your child(ren)?

Parents are less likely to recommend the Milwaukee Area Technical College to their own son or
daughter compared to their likelihood to recommend the College to a friend or colleague. 14% of
parents definitely would recommend the College and 42% definitely will not, 44% are on the fence

giving ratings in the middle of the scale.

YOUR SON/DAUGHTER

159 17%
9 . 10% . 9% 1%
8% 6% 7% 6% 8%
B B mBE
B B [ 1 —
0 1 2 3 4 5 6 7 8 9 10

+ indicates a higher number than the state; - indicates a lower number than the state

Ask only for schools familiar in Q3a. Ask Q3b for all schools before reading Q3c
Q3b. Now, on a 0 to 10 scale where 0 means not at all likely and 10 means extremely likely; how likely would you be to recommend [Schools from District in S1] to a friend or coworker? You

can use any number from 0 to 10.

Ask only for schools familiar in Q3a
Q3c. Now, on a 0 to 10 scale where 0 means not at all and 10 means extremely likely; how likely would you be to recommend [4 Schools from District in S1] to (any of) your own child(ren)? 6
Milwaukee District ") 29
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Reason for Recommendation to Child

DETRACTORS

42%

WHY DID YOU GIVE THAT RATING?

Prefer a four-year college.

PASSIVES
44%

N O

Ask only for schools familiar in Q3a

Prefer a four-year college.
Good for some.

PROMOTERS
14%
\
Affordable
Variety / Flexibility
/

Q3e. And why did you rate your likelihood to recommend [Technical College (i) from District in S1] for your child(ren) a [rating from Q3c] on the 0 to 10 scale? [probe for specifics]

© Appleseed Consumer Insight 2010

Milwaukee District 6 30



Reason for Recommendation to Child

Along with giving a rating on the zero to ten scale, parents were also asked to qualify the reason
for their response. These answers are broken down by category to give us more insight into why
parents responded the way they did.

PROMOTER PARENTS

Promoter parents are likely to recommend the Milwaukee Area Technical College because they think it is an
affordable choice and offers both variety and flexibility.

PASSIVE PARENTS

Passive parents are similar to the Detractor parents in their given reason for their recommendation ratings.
Passive parents say they are on the fence because they prefer a four-year college for their son or daughter but
they think the technical college is a good fit for some students.

DETRACTOR PARENTS

Detractors list one primary reason for not recommending the Technical College to their son or daughter - they
want them to go to a four-year school.
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How do recommendation ratings for Milwaukee Area
Technical College compare to other schools?
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Recommendation Ratings Compared to the Competition Set

On the friend/co-worker scale, the Milwaukee Area Technical is in the middle of the competitive pack in terms
of the number of parents who say they definitely would or would not recommend the College to a friend or
coworker. It is on par with UW Milwaukee, lower than Marquette and preferred over UW Waukesha.

This pattern is slightly different on the son/daughter scale with the College showing a recommendation pattern
more similar to UW Waukesha than to UW Milwaukee. Detailed results are shown on the next several slides.

FRIEND OR COWORKER SON OR DAUGHTER
Milwaukee Milwaukee
uw Area Marquette uw uw Area Marquette uw
Milwaukee Technical  University Waukesha Milwaukee Technical — University Waukesha
College College
. . + - + +
Definitely would 27% 20% 40% 9% 29% 14% 36% 10%
recommend
Definitely would not - . + +
Y 14%  29%  12%  39% 17%  42%  18%  46%
recommend
+ indicates a higher number than the state; - indicates a lower number than the state
Milwaukee District 'j 35
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Comparison of ratings of the competitive colleges for
likelihood to recommend.

¢)—



Would you recommend UW Milwaukee to...2

The rating distribution for UW Milwaukee is stronger than the distribution for the Milwaukee Area
Technical College.

[0 UW Milwaukee
A FRIEND/COLLEAGUE
28%

[0 Milwaukee Area Tech.
27%
20%
14%

3% 4% 3% 5%

YOUR SON/DAUGHTER
26%

17%

9 10

+ indicates a higher number than the state; - indicates a lower number than the state
Ask only for schools familiar in Q3a. Ask Q3b for all schools before reading Q3c
Q3b. Now, on a 0 to 10 scale where 0 means not at all likely and 10 means extremely likely; how likely would you be to recommend [Schools from District in S1] to a friend or coworker? You

can use any number from 0 to 10.
@ 3

Ask only for schools familiar in Q3a
Q3c. Now, on a 0 to 10 scale where 0 means not at all and 10 means extremely likely; how likely would you be to recommend [4 Schools from District in S1] to (any of) your own child(ren)?
Milwaukee District
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Would you recommend UW Waukesha to...2

The rating distribution for UW Waukesha is fairly similar to the scores for the Milwaukee Area Technical
College.

[0 UW Waukesha
[0 Milwaukee Area Tech. A FRIEND/COLLEAGUE

27 27%

1N%
(]

16% 139.15%
8%

]0% ]0%8% 7% 9%

8% 8% 49, 6%

+ indicates a higher number than the state; - indicates a lower number than the state

Ask only for schools familiar in Q3a. Ask Q3b for all schools before reading Q3c
Q3b. Now, on a 0 to 10 scale where 0 means not at all likely and 10 means extremely likely; how likely would you be to recommend [Schools from District in S1] to a friend or coworker? You

can use any number from 0 to 10.

Ask only for schools familiar in Q3a

Q3c. Now, on a 0 to 10 scale where 0 means not at all and 10 means extremely likely; how likely would you be to recommend [4 Schools from District in S1] to (any of) your own child(ren)? 6
Milwaukee District & 39
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Would you recommend Marquette University to...2

Marquette has stronger recommendation scores than the Milwaukee Area Technical College.

[] Marquette University

[0 Milwaukee Area Tech. A FRIEND/COLLEAGUE
27%

27%

19%
9, 12%70/ 13%
0 1 2 3 4 5 6 7 8 9
YOUR SON/DAUGHTER
28%
22%

17%

79,10% % 9% 9% 8%

+ indicates a higher number than the state; - indicates a lower number than the state

Ask only for schools familiar in Q3a. Ask Q3b for all schools before reading Q3c

Q3b. Now, on a 0 to 10 scale where 0 means not at all likely and 10 means extremely likely; how likely would you be to recommend [Schools from District in S1] to a friend or coworker? You
can use any number from 0 to 10.

Ask only for schools familiar in Q3a
Q3c. Now, on a 0 to 10 scale where 0 means not at all and 10 means extremely likely; how likely would you be to recommend [4 Schools from District in S1] to (any of) your own child(ren)? 6
") 40
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What is important to parents when they think about

higher education for their son/daughter?
“—



Average Ratings for Important Attributes

Top 2 Box  Mean Deviation

Is a place where my son/daughter can learn the skills they need to support themselves 78% 9.21 1.30
Is a place my son/daughter would be comfortable 77% 9.27 1.05

Will help my son/daughter find their career passion 67% 8.90 1.43

Offers transferability of credits to other colleges or universities 66% 8.92 1.38
Is affordable 8.55 1.88

Has a strong career/job placement record 8.78 1.54

Has state-of-the-art technology 8.63 1.54

Has a strong reputation 8.60 1.42

Students receive individual attention 8.50 1.70

Offers a wide variety of career programs 8.45 1.65

Provides hands-on learning 8.31 1.50

Offers flexible and convenient course schedules 773 2.16

Has extracurricular or social activities for students 7.35 2.08

Is located close to home 5.35 3.04

Is a place others have recommended 6.54 2.21

Offers a degree and/or certificate in less than 4 years 5.61 2.80

Offers online and distance-learning options 5.35 2.63

+ indicates a higher number than the state; - indicates a lower number than the state

Q4. Now | am going to read you a list of factors relating to higher education options for your child(ren). After | read each one, please tell me how important each is to you using a 0 to 10
scale where 0 means it is not at all important and 10 means it is extremely important. You can use any number from 0 to 10.

Top 2 Box is the percent of parents who rated the attribute a 9 or 10 on the zero to ten scale

Mean is the average rating across all parents in the study

Deviation is a measure of the spread of the data around the mean. In a normally distributed data set, 95% of all observations will fall within 2 standard deviations.
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Average Ratings for Important Attributes

Seventeen items were tested for importance on a 0 to 10 scale. Parents were read the list in
random order and asked to give a rating for each on how important that item was to them in
thinking about higher-education options for their children. A zero rating means the item is not at
all important and ten means it is extremely important.

* In general, parents rate most of the attributes as important.
* 11 out of 17 of the items tested have an average of 8.0 or higher. And of these, 2 are rated 9.0 or higher.

* Parents in the Milwaukee area are most interested in finding a place where their child will learn
the skills they need to support themselves and also be comfortable. Three-in-four parents say
these are very important to them when they think about what they want for their child in a post-
high school education.

* Fewer parents care about location, recommendations from others, online and distance learning
and degree programs in less than four years. Less than one in three parents say these are
important to them.
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What do parents think of the Milwaukee Area
Technical College?
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Top-of-Mind Associations with the Milwaukee Area Technical
College

Job Training

Good Place to Start

Access

Not the Best

Good School

Nothing

+ indicates a higher number than the state; - indicates a lower number than the state

14%

14% +

ﬁ|2%

37%

All parents familiar with the Milwaukee Area Technical
College were asked for the first thing that comes to mind
when they think of the College. Their responses were then
coded and grouped with other like responses for analysis.

The most common association with the Milwaukee Area
Technical College is Job Training (37%; practical, hands-
on teaching, specific programs). This is similar to the
state finding.

After Job Training, parents think that the College is a
Good Place to Start (17%) and Accessible (14%; close
to home, degree in less than 4 years).

Compared to the state overall, more parents in the
Milwaukee area think of the College as Not the Best

(14%). 4% say it is a Good School and 2% could think
of Nothing when asked.

Q3d. In this study we are talking to different people about different schools. When you think about the Technical Colleges like [name of technical school in parent’s District], what is the

first thing that comes to mind?

© Appleseed Consumer Insight 2010
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Ratings for Performance of the Milwaukee Area Technical

College

Top 2 Box  Mean Deviation
Offers a degree and/or certificate in less than 4 years 62% 8.58 1.95
Is located close to home 59% 8.48 2.12
Is affordable 8.06 2.16
Provides hands-on learning 7.69 2.15
Offers a wide variety of career programs 7.74 1.88
Offers flexible and convenient course schedules 7.56 1.96
Is a place where my son/daughter can learn the skills they need to support themselves 6.80 2.61
Offers transferability of credits to other colleges or universities 6.93 2.43
Has a strong career/job placement record 6.86 2.19
Has a strong reputation 6.72 2.47
Students receive individual attention 6.67 2.20
Is a place my son/daughter would be comfortable 5.87 2.93
Offers online and distance-learning options 6.79 2.32
Has state-of-the-art technology 6.74 2.16
Is a place others have recommended 5.71 2.98
Will help my son/daughter find their career passion 5.94 2.72
Has extracurricular or social activities for students 4.90 2.23

+ indicates a higher number than the state; - indicates a lower number than the state

Q5. Now thinking about the Wisconsin Technical Colleges, specifically [name of technical school in parent’s District], how would you rate [name of technical school in parent’s District] on
each of the following items? Use a 0 if you believe they perform extremely poorly on that dimension to 10 if you believe they perform extremely well on that dimension. You can use any
number from 0 to 10. Even if you are unsure, please just tell me what your impression is.

Top 2 Box is the percent of parents who rated the attribute a 9 or 10 on the zero to ten scale

Mean is the average rating across all parents in the study

Deviation is a measure of the spread of the data around the mean. In a normally distributed data set, 95% of all observations will fall within 2 standard deviations.
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Ratings for Performance of the Milwaukee Area Technical
College

The same 17 items that were evaluated for overall importance are asked again, this time for how well parents
think Milwaukee Area Technical College performs on each. A O rating means “extremely poorly” and a 10
rating means “extremely well”. These ratings are similar to the average scores for Technical College
performance across the state.

* A majority of parents rate the College at the top of the scale for two attributes. They are:
» Offers a degree and/or certificate in less than 4 years
* Close to home

* For 12 out of the 17 attributes one in three parents or fewer give the College high performance scores. This
indicates that for most attributes, parents in the Milwaukee area do not have a high opinion of the College’s
performance.

* Fewer than one in four parents think Milwaukee Area Technical College performs well in terms of:
* Students receive individual attention
* Is a place my son/daughter would be comfortable
* Online and distance learning
* Has state-of-the-art technology
* Is a place others have recommended
* Will help my son/daughter find their career passion
* Extracurricular and social activities
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How do parents’ priorities align with their perceptions?
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PRIORITY-PERFORMANCE MATRIX

HIGH

IMPORTANCE

LOW

OPPORTUNITY
AREAS

Learn skills|

Would b
corrﬂ:zrlqbeleo

Credit

Find career transfer

passion

Job plccemenfo

Technology 000
Strong reputation\
Individual attention

O s affordab

(o) Wide variety of

career programs

IMPORTANT
STRENGTHS

le

O Social activities

Others have
recommende

Online and
distance |earningo

LESS IMPORTANT
WEAKNESSES

O Hands-on

O Flexible course schedules

o

Close to home

O Degree or certificate in less than 4 years

LESS IMPORTANT
STRENGTHS

PERFORMANCE

HIGH

Milwaukee Technical College

Data on this chart is plotted according to the percent of parents in the top two box of the 0 to 10 scales for importance and for performance.
The quadrants are drawn at the average for each scale to represent ratings above and below the expected or average values for this sample of parents.
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PRIORITY-PERFORMANCE MATRIX

The priority-performance matrix maps parents’ ideals against their perceptions of the Milwaukee Area Technical College.
The matrix is divided into four quadrants along the means. Each quadrant reflects different priorities for the college.
Variables in the top left of the matrix are the areas parents identify as important, but not areas they think the Technical
College performs well on, thus the designation “Opportunity Areas”. To the right of this quadrant, is an area defined by
high importance scores and high performance ratings for the College - this is the “Important Strengths” quadrant. The
bottom left of the chart shows variables that are less important to parents and have lower performance ratings - referred to
as the “Less Important Weaknesses” quadrant. The bottom right is lower importance but higher performance - these are
possible “Less Important Strengths” for the Technical College.

Important Strengths
Two attributes rise to the top in terms of both importance and the Milwaukee Area Technical College performance. These are offers a
wide variety of career programs and is affordable.

Opportunity Areas

There are eight items in the opportunity quadrant. These are student will learn the skills they need, credit transfer program, job
placement, career passion, state-of-the art technology,strong reputation, individual attention and comfort. These are all attributes
that parents say matter but are not considered strong points of the Milwaukee Area Technical College. Student comfort and learning a
skill that will help them support themselves in the future are the more important things to parents overall.

Less Important Strengths

There are four variables that parents consider strengths of the Milwaukee Area Technical College but are not among their priorities.
These are provides hands-on learning, has flexible course schedules, is close to home and offers degree/certificate in less than 4
years.

Less Important Weaknesses

There are three variables that are less important and less often associated with the Milwaukee Area Technical College - social activities
for students, online and distance learning and recommendations from others. While not associated with the Milwaukee Area
Technical College, for most parents these are less critical in terms of what they seek for their children post high school.
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So whose opinions do we need to influence?



Colleges were evaluated using the Net Promoter Score
described in the book “The Ultimate Question”

¢)—

“The Ultimate Question”; Fred Reichheld, Harvard University Press - 2006



The Perception Makers

The Promoters are your Brand Advocates. They rate
you a 9 or 10 on the scale indicating an affinity
towards the brand and an inclination to recommend
to a friend or family member. Their comments about
the schools are positive.

Unlike the Advocate group, this group is not super
positive or super negative about your brand. This is
the group that should be the easiest to move to
Promoter status. They give ratings of 5 to 8 on the
scale and give neutral comments about the schools.

DETRACTORS The Detractor group rates the brand somewhere

between 0 and 4. This group negatively pulls equity
from your brand. They are inclined to create negative
buzz about your products and services. In the survey
their comments are negative.
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The Net Promoter Score - Summary

To a Friend or Colleague

)

Milwaukee

Area uw uw Marquette
Technical | Waukesha Milwaukee  University
College

— +

Passives 51% 52% 59% 48%
+ +
Detractors 29% 39% 14% 12%

Net Promoter 9 30 13 o8
Score

N

+ indicates a higher number than the state; - indicates a lower number than the state

To a Son or Daughter

R

Milwaukee

Area uw uw Marquette
Technical | Waukesha Milwaukee  University
College

— - +
Passives 44% 44% 54% 46%

+ +
Detractors 42% 46% 17% 18%

Net Promoter

-28 -36 12 18
Score

Milwaukee District 6 58
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The Net Promoter Score

To a Friend or Colleague To a Son or Daughter
+

+28 +

+13 +12 +18

L

UW Waukesha
UW Milwaukee
Marquette University
UW Milwaukee
Marquette University

[

-

Milwaukee Area Tech. Coll. .
UW Wavukesha & -

Milwaukee Area Tech. Coll.

* On both the friend/colleague and the son/daughter scale, the Milwaukee Area Technical College has a negative NPS. This means
that there are more parents who would not recommend the college than would. These scores are lower than the average for the
state. UW Waukesha also has a low negative NPS. UW Milwaukee has a positive NPS (+13 and +12) but Marquette has the
strongest score of the competitors (+28 and +18). Marquette, as a private option, has a higher NPS than the state average for
private colleges.

* It will be important to watch these scores over time to see if the change is a temporary artifact of the economy or something more.

+ indicates a higher number than the state; - indicates a lower number than the state
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GAP ANALYSIS

Is located close to home

Offers a degree and/or certificate in less than 4 years
Offers online and distance-learning options

Offers flexible and convenient course schedules

Is affordable

Provides hands-on learning

Offers a wide variety of career programs

Is a place others have recommended

Students receive individual attention

Has a strong reputation

Has state-of-the-art technology

Has a strong career/job placement record

Offers transferability of credits to other colleges...

Is a place where my child can learn skills to support themselves
Has extracurricular or social activities for students

Will help my son/daughter find their career passion

Is a place my son/daughter would be comfortable

Total Sample Promoters Passives Detractors
n=14 n=44 n=42
= 3.13 l 1.79 —3.07 I 3.64
== 2.97 mm 1.50 /252 I 3.93
1.44 W O0.79 1 1.41 B 1.69
0.17 1 10.14 0.27'1 0.17 1
-0.49 0 0.21 1 -0.34 1 -0.74 B
-0.62 O 10.14 -0.45 0 -1.05
0.71 @ 10.07 -0.25 1 -1.45 N
-0.83 O B 0.57 | 0.14 -2.31 .
-1.83 @3 10.07  -1.80 -2.50 .
-1.88 1 10.36 -0.80 O -3.76 I
-1.89 23 0.29 1 -1.59 -2.74 N
-1.92 =3 -0.50 m -1.34 O -3.00 N
-1.99 22 0.36 1 -2.30 -2.21 .
-2.41 3 -0.29 1 -1.82 -3.74
-2.45 4 0.21 1 -1.95 1 -3.71
2.96 =1 -0.57 1 -2.57 -4.17
-3.40 1 079 1 -2.39 -5.33 I

GAP = perception of performance of WTCS school minus importance

* These graphs show the gap between what parents want for their children and what they feel Milwaukee Area Technical College will be
able to deliver. Negative numbers mean parents want it, but do not think they will get it and a large positive number means parents

think they will get it but might not want it.

* The most important group on this graph is the passive group. These are parents who sit just below the promoter group but are not so
critical of the College to be in the detractor group. These parents need to be convinced that their needs will be met - especially that
their son/daughter would be comfortable, would find their career passion, and would have the option to transfer credits to other

colleges.
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Detailed Methodology

* The survey instrument was designed in 2007 by Appleseed Consumer Insight with input and
feedback from the Wisconsin Technical Colleges and Brandgarten. The survey was designed to
be fielded by telephone and to be approximately 10-12 minutes in length.

* Respondents are coded into specific districts according to their zip code. In the cases where the
zip code is associated with more than one (K-12) school district, respondents are asked to indicate
which school district they belong to. If necessary, the district was defined as the district to which
they paid taxes in 2009.

* Few changes were made to the initial instrument. The only modification in 2010 included
changing the competitive set for Chippewa Valley. The private college in 2007 was Viterbo
University and in 2010 it was changed to Globe University.

* The survey was administered by Bernett Research Services in 2007. In 2010, responsibility for the
fielding and sample management was awarded to Chamberlain Research Consultants in Madison

WI.

* Coding of open-ended survey responses was conducted by Appleseed and incorporated into the
raw data by Chamberlain. Analysis and reporting was done by Appleseed Consumer Insight.
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Appendix

Survey Instrument



WTCS Parent's Survey
2010 Follow Up: Wave 1 Page1of7

Baseline: Lounch date June 11, 2007
Wave 1: Lounch dote June 1, 2010

Ask for parent...

| om calling from . You have been randomly selected to participate in o research study.
This survey is confidential cnd w il only toke obout IO minutes. Your opinions are very important
fo us.

QUALIFYING QUESTIONS

S1. Whot is your zip code?
if asked: this is the zip code for your primary residence.
*** code to initial WTCS district 1-16, term. i not in zip list ***

$2. What grade or grodes are your children in this school yeor?
This school year is the 2009/2010 school year
Select all thot apply
1) No children ot home
2) Elementary school [less than éth grade)
3) Middle school (6-8th grade)
4) High school [9-121h grode)
5) Out of high school
6) Other
** at least one child must be in middle school or high school **

$3. What technicel college district do you primarily reside in?
Add if parent is unsure: This is the district fo which you poy toxes and
not necessarily the technical college closest to your home.
[DO NOT READ LIST]

1) Not sure / Don't know [skip to 54]

2) BTC or Blackhawk

3) CVTC or Chippewo [CHIPc-wa] Volley

4) GTC or Gateway

5) LTC or Lakeshore

&) Madison or MATC

7) Milwaukee MATC

8) MSTC or Mid-State

9) MPTC or Moracine Park

10]NTC or Northcentral

1T]NWTC or Northeast Wisconsin

12)NATC or Nicclet [NlcolAY]

13]SWTC or Southwest

14)WCTC or Wavkesho [WA koshow)]

15)WTC or Western

16)WITC or Wisconsin Indionheod

IF MATC be sure to clorify Madison (6) or Milwaukee (7)
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S4. Would you soy you ore in the [district 1] or [district 2] technical
college district? (pipe districts bosed on initial WTCS district in ST)
Accept one answer or select “don’t know”,

*** Use 53 and S4 to code to fnal WTCS disrict 1-16, term. i don’t know ot both $3 and S4°°*

POST HIGH SCHOOL OPTIONS

Q1. What do you think is the number one issue your child(ren) will foce when they are out of high
school? (open ended question)

Q2a. When you think about the posthigh-school opticns for your chid(ren), what comes to mind?
Prompt only if needed: Said another way, what do you expect your child(ren) fo do affer high
school? Anything else?

I college: Is that o 4-yecr college or ¢ 2-yeor college?

If 4-yeor college: Do you mean public, private, or both?

I 2-yecr college: Do you meon o technicol college or non-technicol college?

(De not read: Select all thet opply)

1) Job/Work

2) 4year college or university (Public)
3) 4year college or university (Privote)
4) 2. yeor college (technical)

5) 2.year college (nontechnical)

6) Online closses or a webbosed degree
7) Milzcry Service

B) Other: Plecse specify

Q2b. Now | am going to read to you a list of possible options after high school, some you moy
have mentioned earlier. Afer | read each one please tell me how open you would be to each os on
option for (any of) your child(ren). Please use a scale from zero o ten where 0 means you are not
ot oll open to thet ophion and 10 which mecns you are completely open to that option, You con use
any number from 0 to 10,

(Rotate List)

1) Job/Work

2) Public £year college or university
3) Private 4.yeor college or university
4) 2. yeor technical college

5) 2.year nontechnical college

6) Online closses or webbased degree
7) Milzory Service

Q2¢. Of these, which would you say is your first choice?
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CONSIDERATION SET (SPECIFIC SCHOOLS)

Read only schools listed for FINAL WTCS DISTRICT . Rotate order schools are read.

Q3a. Now | am going 1o reod you the names of some higher education institutions. On a fivepoint
scale where 1 meons you have a very unfavorable opinion and 5 means you have o very favorable
opinion, please rate your own level of favorability with each school. If you are totally unfemiliar just
say so. What is your opinion of [Schools from FINAL WTCS DISTRICT]?

Ask only for schools fomilior in Q3a. Ask Q3b for oll schools before reading Q3c

Q3b. Now, on a 0 to 10 scale where O meons not at cll likely ond 10 means extremely likely; how
likely would you be to recommend [Schools from FINAL WTCS DISTRICT] to a friend or coworker?
You can use any number from 0 to 10.

Ask only for schools fomilior in Q3o

Q3c. Now, on a 0 to 10 scale where O means not at oll and 10 means extremely likely; how likely
would you be to recommend [4 Schools from FINAL WTCS DISTRICT] to (any of) your own child
(ren)?
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SCHOOL LIST Q3
1. 8TC $.MPTC
i.#leckhowk Technical Colege iMsocaire Fork Technasl Callege

IW Whiewoswr
il mvarsity of Phowrix
iV UW Rock County
2.Cv1C
i.Chippews [CHIP.owa | Yaley
Teshnion! Colege
UW Eow Qsire [O-clare)

HLUW Osvleash
iii.Mznos Collage
iv.UW Fond 4ulac [FAWN.¢s-Lock]

10. NTC

I.Northaeire! Technion | Colege
TLUW Stow
i lakeland Colege

be Unwersty IV.UW Maromon Courty
iv.UW Barron County 11. NWTC
3. MC iNortheos Waoonsin Technioal
1.Fox Valley Technies! Colege College
UW O shkosh HUW Green & ay
Lewmnos Universty .5t Norber! Cellege
IV.UW Fox Voley V.UW Marirethe [MARranel]
4.GTC 12.NATC
i.Goreway Tedwionl College iMialet [NEce LAY ) Ares Teahniaal
iLUW Perkside College
iii.Corthage Colege LW Stevens Psint
iv. College of Lake Couny (QIC) il Froniin Usienty
5.UC Iv.UW Maromon County
ilakeshore Technion| Co lege 13. SWTC
il.UW Grean By iSouthwes Tech
il Lskelznd College LW Plateville [MAT.v)
IVUW Mamitawea [MAN oleewek] fii.Upper lowa Univensty
6. MadATC iv.Northeest lowe Communily
i.MATC or Madinza Area Technisal College
Lege 14, WCTC

i Leklead College

IvUW Barsboo / Sauk [sok) Covaty

7. MIlATC

LMATC or Mitwovkee Area Teshnisel

Cellage

UW Mibwaukes

Morquetie [MAK 1] University
IVUW Weskesha [WA-koshaw]

kelead College
iVUW Mantfield / Waod County

1LWCTC or Wovkeshs (WA ko shaw]
Counly Technioal College

W Miwoskes

iii.Carroll College

VUMW W kusha [WAksshaw]

15.WTC

i.Wasern Tachmzel Colege
LUW LeCrosse [leCROSS)
iii.Vierb s [vobbrbe] Univensiy
iv.Miane3cts Siate Sothac s
Tedhninl Callege

Wi

i.Wiscoran Indurhes d Technoal
College

LUW Stow

iii.Colege of S Sshalasien
iv.lake Superior College

Q3d. In this study we are talking to different pecple about different schoals. When you think ebout
the Technical Colleges like [Technical College (i) from FINAL WTCS DISTRICT), what is the first thing
that comes to mind? [probe for specifics]

(i unfomiliar in 3o skip this)

Q3e. And why did you rate your likebhood to recommend [Technical College (i) from FINAL WTCS
DISTRICT] for your child(ren) a [rating from Q3c] on the 0 to 10 scole? [probe for specifics]
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IMPORTANCE AND PERFORMANCE

Q4. Greot, now | am going to recd you a list of factors relating 1o higher education options for your
child(ren). After | read each one, please tell me how important each one is to you using 0 0 to 10
scale where O means it is not ot all imporfont and 10 means it is extremely important. You can use
ony number from 0 to 10.

Here's the first one...

(rotate hst)

1) Stedents receive individudl ath

2) Hos stotecitheart technology

3) Isaffordeble

4] Offers o degree cad/or certificate in loss then 4 years

5) 13 loceted close o home

4] Mas o strong coreer/job plocement record

7] Offers Rexible cad convesient course schedules

8] Mas o strong reputcson

?) s o ploce my son/doughter would be comfortoble

10) Offers o wide voriety of coreer progroms

11) Has extrocurricular or social octivities for students

12) Offers wransfercbifity of credits 1o other colloges or universitios

13) Offers online cnd datance-lecening opsons

14) Provides handson learning

15) Will help ey son/doughter find their coreer possicn

16) Is a place where my son/doughter can learn the skills they need to
support themselves

17] Is o ploce others have recommended

Q5. Now thinking obout the Wisconsin Technical Colleges, specifically [Technical College from
FINAL WTCS DISTRICT], how would you rate [Technicel College from FINAL WTCS DISTRICT] on
each of the following items? Use o 0 if you believe they perform extremely poorly on that dimension
to 10 i you believe they perform extremely well on thot dimension. You con use any number from 0
to 10. Even if you are unsure, please tell me what your impression is.

(rotete hat)

1) Sted oceive individuol
2) Hos uusoohh.oﬂ tochnology
3) 1s offordable

4] Offers o degree cad/or cerfificate in less then 4 years

5) 13 locoted close to home

4] Mas o strong coreer/job plocement record

7] Offers Rexible cad convesient course schedules

8] Mas o strong reputcson

9] s a place my son/doughter would be comfortcble

10] Offers a wide voriety of coreer programs

11) Has extrocurricular or social octivities for students

12) Offers wransfercbifity of credits 1o other colloges or universitios

13) Offers online cnd datancelearning opsons

14) Provides handson learning

15) Will help sy son/doughter find their coreer passicn

16) Is a ploce where my son/doughter can learn the skills they need to
support themselves

17] Is o ploce others have recommended
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DEMOGRAPHICS

Now | just have a few questions so that we can classify your responses with others who take the
survey.

D1. What is your marital stotus?
[do not recd)

1) Single, never married

2] Morried

3) Separated

4) Divorced

5) Widowed

&) Prefer not to answer

D2o. Which of the following best describes your highest level of
education?

1) Less than high school

2) High school degree

3) Some college no degree

4) Associate’s degree (ocoapo'mnol/hclmncul)

5) Associate’s degree [academic)

&) Bochelor’s degree

7) Groduate or professionol degree

8] Prefer not to answer

IF MARRIED
D2b. And what is your spouse’s highest level of education? [do not
read]
1] Less than high school
2) High school degree
3) Some college no degree
4) Associate’s degree [occupational ftechnicel)
5) Associcte’s degree (academic)
&) Bochelor’s degree
7) Groduate or professioncl degree
8) Prefer not to answer

D2¢. And did you or your spouse ever attend ¢ Technical College? (include graduates and non-
groduates)

If Yes: What technicel college did you/your spouse cttend?

Do not read: Allow multiple responses per person

If MATC confirm Madison or Milwaukee
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D3.

1) Did not attend a Technicol College (single select only)
2) Blockhawk Technical College

3) Chippewa Valley Technical College

4) Fox Valley Technical College

5) Gateway Technical College

6) Lokeshore Technicol College

7) MATC or Madison Area Technical College

8) MATC or Milwaukee Area Technicol College

9) Mid-Stote Technical College

10}Moraine Pork Technicol College

11) Northcentral Techaicol College

12) Northeast Wisconsin Technical College

13) Nicolet Arec Technical College

14) Southwest Tech

15} WCTC or Woukesha County Technical College

16) Western Technical College
17) Wisconsin Indianheod Technical College
18) Other: Please specify [including stote)

What is your family’s race or ethnic beckground?

(Allow for more than cne selection)

D4,

Dé.

1) White [not Hispanic)

2) Black or Africon American [not Hisponic)
3) American Indion/Alaskan Native

4) Asion

5) Native Hawaiian or Other Pocific lslander
6) Hisponic

7) Other: Please specify

B8) Prefer not to answer

What wos your ennval household income before taxes for 20067

1) Less then $50,000

2) $50,000 to less then $100,000
3) $100,000 or more ¢ yeor

4) Prefer not to answer (do not read)

How long have you lived in the state of W12
1) All my life
2) Less than 5 years
3) 5 yeors to less thon 10 years
4) More than 10 years, but not all my life
5) Profer not to answer (do not read)

Record gender (DO NOT ASK)

1) Male
2) Female
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These are presented as recorded by the telephone interviewer. Please excuse any typos or spelling /grammar errors.

Parent No. District {Type of Parent |Q3d. What is the first thing you think of....
1 |MIATC (Milwaukee Area) Promoter ‘Technical courses, mechanics.
""""""""""" 2 MIATC (Milwaukee Area) Promoter  Itisaffordable.
""""""""""" 3 [MIATC (Milwaukee Area) Promoter  Affordable.
""""""""""" 4 MIiATC (Milwaukee Area) Promoter  Cheaper than college.
""""""""""" 5 \MIATC (Milwaukee Area) Promoter ~ Ajob.
"""""""""" 6 MIATC (Milwaukee Area) Promoter  Education to better themselves; to getagoodjob.

Inexpensive. | went to MATC and a private college, had the same instructor. It cost a lot more
to take essentially the exact same classes at a private college. It all ultimately depends on
7 ‘MIATC (Milwaukee Area) Promoter what my child is looking for.

Hard workers. You go out and you start a job, or you go to MATC and you get a job. It's more
blue-collar, or not even that, because their computer program's good. | just think of work

8 |MIATC (Milwaukee Area) :Promoter right away; a faster way to start working.
""""""""""" 9 MIATC (Milwaukee Area) Promoter  Lesstimeinschool.
10 MIATC (Milwaukee Area) Promoter That when you get done there that you usually have something to get a job with.
Two year career. My experience with my son was positive. It was extremely easy to work with
11 MIATC (Milwaukee Area) Promoter them.
12 MIATC (Milwaukee Area) Promoter A two year associate degree; some type of trade.

I'm an alumni there. | went to school there. They have a good variety. It's a good stepping
stone. It's a good place to go at a lesser price or if you need a start and don't know where to

13 MIATC (Milwaukee Area) Promoter go

14 MIATC (Milwaukee Area) Promoter  Right now, their new pastry school. That's what my daughter's going into.
"""""""""" 15 [MIATC (Milwaukee Area) Passive ~ Not muchitsatech school.

16 :MIATC (Milwaukee Area) :Passive Convenience, night classes.

17 MIATC (Milwaukee Area) :Passive | went there. It is a good school.

18 MIATC (Milwaukee Area) :Passive | know people who have gone there. Generally they go there to get through school quickly.

19 MIATC (Milwaukee Area) :Passive It is fairly easy to get in to.

20 |MIATC (Milwaukee Area) :Passive Vocational degrees.

21 |MIATC (Milwaukee Area) [Passive I don't know much about the school. | know no one who went there.
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These are presented as recorded by the telephone interviewer. Please excuse any typos or spelling /grammar errors.

Parent No. District {Type of Parent |Q3d. What is the first thing you think of....
28 MIATC (Milwaukee Area) |Passive Shorter number of years.
29 MIATC (Milwaukee Area) Passive It's more for trades base. That's the way | look at it.
30 |MIATC (Milwaukee Area) :Passive Not being able to get into a four year college.
"""""""""" 31 MIATC (Milwaukee Area) Passive ~ Tradeschool.
32 MIATC (Milwaukee Area) Passive It is a technical college and it is a good starting place for people.
33 MIATC (Milwaukee Area) Passive | think about technical careers like engineering, landscaping, and medical assistant.
34 MIATC (Milwaukee Area) Passive Training and technical field.
35 |MIATC (Milwaukee Area) Passive  Itcostsmoney.
36 |MIATC (Milwaukee Area) Passive Application status; looks better on a resume for another college.
37 MIATC (Milwaukee Area) Passive Good school, good in everything, what they teach is good.
38 'MIATC (Milwaukee Area) Passive Not really sure.
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Had many friends begin their career there, and they have had good success. I'd rather see my
39 MIATC (Milwaukee Area) Passive own child start there than waste money at like us in Milwaukee
40 MIATC (Milwaukee Area) iPassive | would say house wives and troubled teens.
41 MIATC (Milwaukee Area) :Passive Good education in a short amount of time for those not interested in a four year degree.
42 MIATC (Milwaukee Area) :Passive It is just like additional courses to complete a degree.
43 |MIATC (Milwaukee Area) (Passive It's a deferent focus it's a trade.
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These are presented as recorded by the telephone interviewer. Please excuse any typos or spelling /grammar errors.

Parent No. District {Type of Parent |Q3d. What is the first thing you think of....
Specific courses to get you acclimated to the workforce, the job environment when you get
out. The knowledge and education to get a job that gets you out into the employment
50 ‘MIATC (Milwaukee Area) Passive market.
51 |MIATC (Milwaukee Area) Passive It's a good place to go to prepare for a career.
Trade school; which is better than nothing. It is good for some people. | don't know much
52 ‘MIATC (Milwaukee Area) Passive about trades.
53 MIATC (Milwaukee Area) Passive | think they will get a job upon graduating.
""""""""" 54 MIATC (Milwaukee Area) Passive ~ Low paying job in a technical fied.
55 MIATC (Milwaukee Area) Passive More vocational training as opposed to traditional four-year.
56 |MIATC (Milwaukee Area) Passive ~ Beingable to go to work and school at the same time.
That you'd receive more of a hands on training and more in the field than classroom
57 {MIiATC (Milwaukee Area) Passive education.
58 'MIATC (Milwaukee Area) Passive Technical training.
59 MIATC (Milwaukee Area) Detractor A technical career.
60 ‘MIATC (Milwaukee Area) Detractor Pay tax dollars, friend works there.
61 MIATC (Milwaukee Area) Detractor Poorly run and unaccountable with the tasks of the district.
62 |MIATC (Milwaukee Area) Detractor {How they screwed up the nursing program in MATC. Don't blame anyone for going for cost.
63 MIATC (Milwaukee Area) Detractor ‘Quick completion, convenient, lots of different locations.
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These are presented as recorded by the telephone interviewer. Please excuse any typos or spelling /grammar errors.

Parent No. District {Type of Parent |Q3d. What is the first thing you think of....
Well obviously it is technical college so the job would be a technical one and only a two year

,,,,,,,,,,,,,,,,, 67 MIATC (Milwaukee Area) DetractOor R OBIaM. e
,,,,,,,,,,,,,,,,,,, 68 MIATC (Milwaukee Area) ~ Detractor  From my experience, they are the students who don't get into UW Milwaukee.
,,,,,,,,,,,,,,,,,,, 69 MIATC (Milwaukee Area) ~ Detractor  They are not acredited enough.
,,,,,,,,,,,,,,,,,,, 70 MIATC (Milwaukee Area) Detractor  Kids who can't afford a four year degree.
,,,,,,,,,,,,,,,,,,, 71 MIATC (Milwaukee Area) Detractor  \Variety ofvocationalstudies.

72 ‘MIATC (Milwaukee Area) Detractor | don't know.

73 MIATC (Milwaukee Area) Detractor | do not want my kids to go there.

74 ‘MIATC (Milwaukee Area) Detractor Low standards.
,,,,,,,,,,,,,,,,, 75 MIATC (Milwaukee Area) ~ Detractor Itis probably more accepting, like a left selective school; it is easier togetinto.
,,,,,,,,,,,,,,,,,,, 76 MIATC (Milwaukee Area) Detractor  Careerintrades.

77 MIiATC (Milwaukee Area) Detractor You might learn a practical skill.

78 MIATC (Milwaukee Area) Detractor Low income.

More hands-on-skilled type stuff, versus academics and book, more learn as you go kind of

,,,,,,,,,,,,,,,,,,,, 79 MIATC (Milwaukee Area) Detractor  teaching.

80 |MIATC (Milwaukee Area) Detractor Unprofessional.

81 |MIATC (Milwaukee Area) Detractor A downtown campus, terrible drain on our local taxes.

82 !MIATC (Milwaukee Area) Detractor Two-year college, mainly focused on a vocation.

83 MIATC (Milwaukee Area) Detractor Poor ratings in education.

84 |MIATC (Milwaukee Area) Detractor il think they're very good at preparing people for technical things.
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These are presented as recorded by the telephone interviewer. Please excuse any typos or spelling /grammar errors.

Parent No

{District

{Type of Parent |

Q3d. What is the first thing you think of....

Supplemental institution, not a primary education but a secondary source for taking extended

86 MIATC (Milwaukee Area) Detractor professional course work.
""""""""" 87 MIATC (Milwaukee Area) Detractor ~ More of a school for computer classes.
"""""""""" 88 MIATC (Milwaukee Area) Detractor ~Working towards an hourlyjob.
"""""""""" 89 MIATC (Milwaukee Area) Detractor ~ Not good enough. I'm really anxious for them to get a four year degree at a college.
90 MIATC (Milwaukee Area) Detractor Couldn't get into a better four year college.
"""""""""" 91 MIATC (Milwaukee Area) Detractor ~  Technical education, too opened ended of education.
92 MIATC (Milwaukee Area) Detractor It is primarily for the non traditional student.
93 |MIATC (Milwaukee Area) Detractor Specific job related training.
"""""""""" 94 MIATC (Milwaukee Area) Detractor ~ Computers.
95 MIATC (Milwaukee Area) Detractor Not desirable for highly successful pathways.
96 |MIATC (Milwaukee Area) Detractor My friend went there. She said the courses were well taught. They helped her find a job.
97 MIATC (Milwaukee Area) Detractor Vocational degree.
They have some good programs, but they have waiting lists and prioritize students, they have
98 |MIATC (Milwaukee Area) Detractor waiting list, lotteries.
99 MIATC (Milwaukee Area) Detractor Short and sweet.
""""""""" 100 MIATC (Milwaukee Area) Detractor ~ Theprograms.
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These are presented as recorded by the telephone interviewer. Please excuse any typos or spelling /grammar errors.

Parent No

{District

{Type of Parent

i{Q3e. Why did you give that recommendation rating? |

1 |MIATC (Milwaukee Area) Promoter I know financially its something he could do.
""""""""""" 2 MIATC (Milwaukee Area) Promoter  Because of the variety of programs and lower tuition.
""""""""""" 3 MIATC (Milwaukee Area) Promoter  They have a very broad programs and affordable.
""""""""""" 4 MIATC (Milwaukee Area) Promoter |Ihad a good experience there.
""""""""""" 5 MIATC (Milwaukee Area) Promoter ~ Because it is cheaper and it is probably what we can afford.
"""""""""" 6 MIATC (Milwaukee Area) Promoter  It'sin the neighborhood; it's close to home.
7 ‘MIATC (Milwaukee Area) Promoter It's a good education for the price.
. lt'sagood school; my husband's going there now. I think it was very educational and it got me
doing what | need to do. It was a lot more reasonable than UW-M money-wise. But | still think it
8 MIATC (Milwaukee Area) Promoter was very educational; | learned a lot from them.
""""""""""" 9 MIATC (Milwaukee Area) Promoter Itisagood choice for some people.
10 MIATC (Milwaukee Area) Promoter | think he may be geared to do something with his hands more than sit behind a desk.
| think its less expensive for them to get their initial credits. | think its a smaller school, so they
11 MIATC (Milwaukee Area) Promoter have an easier time meeting with teachers and support staff.
12 MIATC (Milwaukee Area) Promoter | think it is a find school and the cost is significantly lower than the two year centers per credit.

15 MIATC (Milwaukee Area) :Passive People | work with have children who went there and were able to find jobs after school.

16 :MIATC (Milwaukee Area) :Passive Cconvenience.

17 MIATC (Milwaukee Area) :Passive | like the UW system.
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" | think my perception is when you go to a four year school, you get a more well rounded

18 :MIATC (Milwaukee Area) :Passive education.

19 MIATC (Milwaukee Area) :Passive It does have some good programs.

20 \MIiATC (Milwaukee Area) {Passive Because my kids can do better than that.

21 |MIATC (Milwaukee Area) [Passive I just don't know enough about the school, | have children in other schools.
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These are presented as recorded by the telephone interviewer. Please excuse any typos or spelling /grammar errors.

Parent No. |

District

{Type of Parent

i{Q3e. Why did you give that recommendation rating?

‘Because it is kind of in the middle, I'd rather them going to a school where it's more like their age
groups, like college usually is with people under twenty-five. It's more likely to be that if its a

22 'MIATC (Milwaukee Area) Passive private college.

-~ Ithinkthat they are able to go through a four year program because of their academia levels and
23 'MIATC (Milwaukee Area) Passive challenge themselves with a four year degree.

""""""""""""" . Becauseif thereis an interest level on the part of my children | would view it as a acceptable
24 ‘MIATC (Milwaukee Area) Passive option

~ Ihavenothing against the Milwaukee Area Technical College | prefer my children to go to four
25 :MIATC (Milwaukee Area) Passive year college.

"""""""""" 26 \MIATC (Milwaukee Area) Passive  Just because it will be affordable. They teach trades there.

-~ Becausethink there might be some supplemental degrees that they could get there and some
27 ‘MIATC (Milwaukee Area) [Passive technical skills.

"""""""""" 28 |MIATC (Milwaukee Area) Passive |am anticipating a four year college degree for them.
29 MIATC (Milwaukee Area) Passive | don't see my children going into a trade. That's more trades based.
30 |MIATC (Milwaukee Area) :Passive It's better than nothing.

"""""""""" 31 MIATC (Milwaukee Area) Passive | will want them to go to a four years college.
32 MIATC (Milwaukee Area) Passive Because | think it would be a good starting point.

""""""""""""" . oneofmychildren is interested in MATC and that their programs are geared towards that
33 MIATC (Milwaukee Area) Passive technical degree.
34 MIATC (Milwaukee Area) Passive Because | been there myself.

35 |MIATC (Milwaukee Area) Passive  Forthelocation.

36 |MIATC (Milwaukee Area) Passive Local. They can still live at home.
,,,,,,,,,,,,,,,,,,, 37 MIATC (Milwaukee Area) Passive | would prefer that they go to a four year college, but for tech schools MATC s pretty good.
38 |MIATC (Milwaukee Area) Passive Some of the stuff they have there and location and some of the things | heard about it.

Because it is a pretty good value for the amount of money you pay per class, also their credits

39 {MIATC (Milwaukee Area) Passive transfer to many of the public schools very well as well as some of the private.
Because it is a way station recommendation, and it would be in my hopes a temporary place for
40 MIATC (Milwaukee Area) iPassive education. Because of it's negative reputation.
41 MIATC (Milwaukee Area) :Passive | want them to go to a four year college and get a degree.
42 MIATC (Milwaukee Area) :Passive il took one course there.
43 MIATC (Milwaukee Area) |Passive ‘Because | think it's also good some kid don't.
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These are presented as recorded by the telephone interviewer. Please excuse any typos or spelling /grammar errors.

Parent No.

{District

{Type of Parent

i{Q3e. Why did you give that recommendation rating?

| think that everybody | know who has taught at or gone there has a favorable impression. My kid
wants to pursue a Bachelor's degree so | feel a technical college may not be challenging enough

46 MIATC (Milwaukee Area) :Passive for him.
""""""""""""" . Welllthinkit's just above neutral. It's nearby and it wouldn't cost much but | don't know if |
47 ‘MIATC (Milwaukee Area) :Passive could give a wholeheartedly rating as you aren't sure if it would have the programs for my child.
"""""""""" 48 MIATC (Milwaukee Area) Passive ~ From a financial view they could go to two year and transfer to four year.
. Because he has a sense that it is more blue-collar, as opposed to preparing for professional
49 MIATC (Milwaukee Area) :Passive careers. Doesn't jump to the forefront among education options.
50 MIATC (Milwaukee Area) Passive | thought that it would be a good fit for them, depending on the courses.
51 |MIATC (Milwaukee Area) Passive | don't think that their abilities will be in the technical area as much.
52 MIATC (Milwaukee Area) Passive Because if you don't know what you want to do, a trade is invaluable.
53 MIATC (Milwaukee Area) Passive Because | went there and | had a job right out.
""""""""" 54 MIATC (Milwaukee Area) Passive | went there, the job outlook now, requires four year.
. lLotsofdecent programs and degrees, but as a start as opposed to a true profession, suchas
55 MIATC (Milwaukee Area) Passive nursing or mechanical. A good, wide range of options.
56 MIATC (Milwaukee Area) Passive ~ Llocationandcost.
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" I'd recommend it if they felt they needed to take a different route than a four year college. That
57 {MIiATC (Milwaukee Area) Passive would be my first choice of an alternative.
"""""""""" 58 MIATC (Milwaukee Area) Passive ~ Because | want them to pursue a college university degree.
I Because my kids are not pursuing those kind of careers, they're pursing careers they would need |
59 {MIATC (Milwaukee Area) Detractor a four-year degree for, and a technical college would not support those careers.
60 {MIATC (Milwaukee Area) |Detractor | want them to go to a four year school.
| have questions about how well it's run, and | feel there is way too much political correctness in
61 MIATC (Milwaukee Area) Detractor that system.
62 {MIATC (Milwaukee Area) |Detractor iBecause | want her to get a Bachelor's degree, for more job options.
63 |MIATC (Milwaukee Area) |Detractor | want her to have more schooling as in a four year university.
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These are presented as recorded by the telephone interviewer. Please excuse any typos or spelling /grammar errors.

Parent No. |

District

{Type of Parent

i{Q3e. Why did you give that recommendation rating?

My daughter is taking a lot of higher level classes and | think tech school is perfect for some kids.

67 {MIATC (Milwaukee Area) |Detractor It seems like it is going in a different direction than she is.
- . lwantthem to go to a four year school, standards are not what I'd hope for my kids. It is not the -
68 |MIATC (Milwaukee Area) |Detractor first option after other options, after all options have been exhausted, the yes.
-~ I'venever heard good stuff about a match towards a career path. | want my kids going to a four
69 MIATC (Milwaukee Area) Detractor year college.
"""""""""" 70 MIATC (Milwaukee Area) Detractor ~ Both my children are going to a four year colleges.
- Myaspirations for my children would be for them to attend a four year rather than a two year.
71 \MIiATC (Milwaukee Area) Detractor Reputation with people who attend MATC are bottom half of high school graduates.
""""""""" 72 MIATC (Milwaukee Area) Detractor ~  Because that's not their forte.
73 MIATC (Milwaukee Area) Detractor | do not want her to attend school in Milwaukee.
If that's a skill that they would want to learn that's an acceptable place. | would go to a different
74 ‘MIATC (Milwaukee Area) Detractor technical school other than MATC.
75 MIATC (Milwaukee Area) Detractor I'd really prefer that they go to a four year college or university.
""""""""" 76 MIATC (Milwaukee Area) Detractor ~ Because my hopes are that she will get a four year degree.
- Because l would like them to get a full-fledged college degree, and knowing their interests, | don't
think any of the programs a technical college would offer would be something they'd be happy
77 ‘MIATC (Milwaukee Area) Detractor doing
"""""""""" 78 MIATC (Milwaukee Area) Detractor | just don't feel it's a good learning opportunity that you would get from a private college.
If they were going into that line, firefighter, construction that kind of work, then it would work
79 MIATC (Milwaukee Area) Detractor well for them.

80 |MIATC (Milwaukee Area) Detractor Because zero was the likelihood.

81 {MIATC (Milwaukee Area) Detractor | do not have a very favorable opinion of match and have my sights set on a four year university.
| want them to go to a four-year college. They'll have better opportunities in the job market with

82 MIATC (Milwaukee Area) Detractor a four-year degree.

83 |MIATC (Milwaukee Area) Detractor Not a strong educational place.

84 |MIATC (Milwaukee Area) Detractor il think because my child is not particularly a technical type person, more of an academic.
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These are presented as recorded by the telephone interviewer. Please excuse any typos or spelling /grammar errors.

Parent No

{District

{Type of Parent

i{Q3e. Why did you give that recommendation rating?

‘Because | hope they go to a more prestigious school or university. If there was something they
really wanted to do and needed that skill, I'd be okay with them going there. I'm more familiar

85 |MIATC (Milwaukee Area) Detractor with Madison Area TC, but I'm sure Milwaukee Area TC is just as good.
86 MIATC (Milwaukee Area) Detractor | have higher expectations, unless they develop a disability that we can't control.
""""""""" 87 MIATC (Milwaukee Area) Detractor  There only there for a technical trade.
"""""""""" 88 MIATC (Milwaukee Area) Detractor I think is an option for them but | would prefer that they pursue a non-technical degree.
"""""""""" 89 MIATC (Milwaukee Area) Detractor ~|just don't have a real good feel for it. A four year college is more well rounded.
90 MIATC (Milwaukee Area) Detractor | want them to get a four year education.
"""""""""" 91 MIATC (Milwaukee Area) Detractor ~ Itis not what | envisioned for them.
- Mychildis very talented, and | don't think Milwaukee Area Technical College would offerany
92 MIATC (Milwaukee Area) Detractor programs that would interest her or be at her level.
. Idon'like the way the whole technical college system is set up; spending tax money without
representation. And if my child went to a technical college, | would send him somewhere other
93 |MIATC (Milwaukee Area) Detractor than MATC.
"""""""""" 94 MIATC (Milwaukee Area) Detractor ~lamin favor in four year colleges as well as leaving home.
95 MIATC (Milwaukee Area) Detractor Sports reasons; mostly the same reasons | stated before.
""""""""""""" ~lreally believe in the apprenticeship model. | don't believe in the formal education model. | think
people should learn from people that are on the jobs and knows the ends and out. | think people
96 |MIATC (Milwaukee Area) Detractor need real life hands on experience.
97 MIATC (Milwaukee Area) Detractor  |I'd like them to strive for a higher level degree.
98 |MIATC (Milwaukee Area) Detractor I'd like them to get a four year degree.
99 !MIATC (Milwaukee Area) Detractor | don't think it is sufficient for a good paying degree.
""""""""" 100 MIATC (Milwaukee Area) Detractor ~ location.
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