Retirees Network Information for United Healthcare Options

To search for a provider in the network you may call or search on the Web site.
Customer Service 800.826.9781
Web site address www.umr.com

Once on the Web site, follow these directions:

1. Click on the ‘Find a Provider’ tab.

2. Click on Medical.

3. Click on ‘UnitedHealthcare Options PPO’ network.

4. Click on either Medical or Behavioral Provider directory.

Search the website for a Physician:

1.
2.

3.

4,
5.
6.

Select “Search Physician by Name, Location and/or Specialty

Enter Physician Name, enter last name of Physician. The first name is
not necessary.

Change Search Location, select your search for miles from an address or
zip code, or select your search for the entire state. The search works best
if you use more miles than the actual distance, use 20 miles instead of 10.
Enter a zip code, a street address, city or state is not needed to return a
search. If you search entire state, select the state you would like to
search, leave this blank if you are searching using miles and a zip code.
Click “continue”

Click “All Specialties”

Click “continue”

Search the website for Facility

1.
2.
3.

Select a search type

Enter facility name

Change Search Location, select your search for miles from an address or
zip code, or select your search for the entire state. The search works best
if you use more miles than the actual distance, use 20 miles instead of 10.
Enter a zip code, a street address, city or state is not needed to return a
search. If you search entire state, select the state you would like to
search, leave this blank if you are searching using miles and a zip code.
Click “continue”

Click “continue”

From this page you can search the UnitedHealthcare Options PPO
network by physician, facility/group or Medical Equipment/Supplies.



