Remote Access to MATC using VDI
when connecting to a XP desktop

Overview: MATC would like to offer you a way to remotely access software
applications by providing a Virtual Desktop Portal. This portal will allow you to
access some of the common applications available that you use when you are
locally connected to the MATC network.

Please note that you will not have access to any of the network drives that you
have at work. If you would like to use a USB stick to save your documents to
transport to work, insert the device in the port of your computer before you log
onto a VDI session.

Steps:

Using a computer with an internet connection and browser enter this location:

https://vdiwebl.matc.edu. — You will be asked to accept a security certificate.
Below is an example of a security certificate message from IE 7, the display for IE 6, Firefox
and other browsers may look different.

% Continue to this website (not recommended).

~ WE

@ v g https: | fvdiwebl, matc.edu/ v 2| x
o il@lCertificate Error: Mavigation Elocked - ’.E;\. ]

g) There is a problem with this website's security certificates
°0

The security certificate presented by this website was not issued by a trusted certificate O

This is
the
MATC
VDI
portal

authority.
The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you
send to the server.

We recommend that you close this webpage and do not continue to this website.

@ Click here to close this webpage.

Click to
& > continue

& Continue to this website (motTecommETdEd:

@ More information
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You will then be directed to the log on screen. You are required to
authenticate to gain access to MATC resources. If you are having trouble
logging in or If you do not know your ID (and - or) password please call the
helpdesk at 414 (297-6541)

Enter your MATC Network ID and Password where required.

0 | Ep, wuare Wiews Portsl 1 [ ]
=
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Enter your MATC
Network ID &
password

Login Cancel

One time client installation procedure.

The first time VDI launches, a small client will need to be installed on your local
PC. Follow the instructions on the tool bar to accept the new client. Trust the
website and close the information box. You will need to have administrator rights
on your local computer to install the client.

W | S, WMare Wisws Portal [ ]

B This website wants to install the Following add-on: “Wiaware wiew Client’ from “viMweare, Inc.'. IF ywou trusk the website and the add-on and want to install it, click here
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Trust the

WebSIte Did you notice the Informatio ar?
The Information B ar alerts you to security-related conditions
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blocked], =bpags = operly. look for the
Irfarmnation Bar st the top of the pags and click it
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Leamn about the Information Bar
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Follow the onscreen instructions to install the ActiveX Control needed and
install the VMware View Client.

B This website wants to install the Following add-on: "WMware Yiew Client’ From "“WMware, Inc.'. IF you trust the website and the add-on and want to install it, click here...
-
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Install the
ActiveX
Control and the
Client!

Installation of VMware Vig lient does not appear to have completed successfully.

Thw(nstaller download may be running slowly, if the page = =sdl]oading, please be patient.

Please ensure you accept the installation, if vou can see the Infoermation Bar, click on it ang ct "Install Activex Control”.

You may alse see a warning dialog asking whether yoiNg@nt to accept installation of "WMware View Client”, click "Install” to accept.
Do you want ko install this softwars
Mame: ¥Mware Vievs Client
Publisher: ¥rware, Inc.
[¥] More options I nstall ] [_oon't nstall

wihile Files From the Inkernet can be useful, this file bype can potentially harm
wour computer. Only install software From publishers you trust. What's the riske

After you click on install, the client will download and install on your
computer. The VM viewer will be installed on your local computer.

= - | =& https:ffvdimeb . ad.matc. edujpartiets/thinappi wdmclient/instalicient . jsp ~ | =4 cerkificate Errar
afr [(_4, Wiwware Yiew Portal ] ]
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VMware
View
Client
Installing

ownloading and Installing the WMware Wiew Client

This may take a few minutes, please be patient
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If there is ever an upgrade to the VMware View Client you will be prompted to install the
newest client available. Please accept a new client when the option is given to you.

KEAAKRAAKRAAXRAAXAAAAAAAAAAAAAAAIAAAAAAAAAAAAAAAXAAAAAAAhdrdrhhhhhhhhhkihrihhihiiiiik
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After logging in you will be presented with your available desktop(s). Click on
the desktop desired.

Note — not all desktops are available to all users. You can only access
desktop(s) that you have been granted rights to use.

MILWAUKEE AREATechnical College

\ccess Status: Ready

Desktops Display: iFuII Screen Vl

[F§ Administrative XP Desktop Options

! Available Select a

— ° O O

[F§| vista Desktop Options desktop
Available

[F§| xP Desktep Optians

; Available

If you are presented with a firewall message you may need to allow the site.

The next screen that you will see is the “Terms of Use” screen. Click on “OK”
to agree to these terms.

Click on
the “OK”

ATTENTION!

Motice o all MATC Metbwork, Uzers Using the kMilwaukees Area Technical College
[FATC) Hetwork requires yvour complianice with all applicable MATC Paolicies and
Frocedures Authorized individuals and organizations are free to uze the MATC

M etwork. in relation to MATC activities. assignments or responsibilities for lawful,
vaorthy and ethical purposes. except a5 limited by the Policies and Procedures. &=

lernented from time ta time. including. bu
ited to: EQZ02Z, Policy Statement Gowverming Technology Use CO201 .
ent CO700, District Emmployes Code of Ethics, EEQ0202, Techhnology
cedure and MATLC Student Code of Conduct. all of which can be
lire at:
atc. edusadministrationslegal hitml

certain limitations liability and disclaimers as stated in Section E2Z0202. By
us=ing the Mebwark agree to all the terms and conditions of the Policies and
Procedures. as amen ar supplemented from tine o btime.

If pou hawve any questiol please call the MATC Help Dezk at 414-297-68541.
By DOIMG SO vOU AGH TO THE ABOWE TERMS AMND CORNDITIONS OF
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A virtual desktop is created for you based on the classes or groups that you
are a member of. This includes the specific software applications required.

Once all the applications available to you are loaded, the blue information
screen will disappear and you will be able to use all the available applications.

Administrative XP Desktop™ Cptions Conneck USE Device

Ifj http:/ [/ - Program Initialization - Please Wait—-—-—-—-—-—— - ... =

INZTALLING PROGEALM Adokbe EBridge C33.exe |

Printing

Your local printers are available if you need to print.
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From the virtual desktop you can access your local drives.

You will be able to read and write files from your local PC drives (A:, C:, D:, etc),
including a USB drive (assuming you inserted the USB device prior to connecting to the
Virtual Desktop Portal). These are the drives listed under the OTHER section.

DO not attempt to save files to the VDI (C) drive or the A: & D: drives
listed under “Devices with Removable Storage”. These are temporary
drives and will disappear when you logout.

' My Computer

File  Edit ‘iew Faworites Tools  Help

\J Back = \_,,J - 'ﬁ' / ) search Falders = x n | mv
address j My Compuker
Marme | Tvpe | Total Size | Free Space | Comrmenks

Hard Disk Drives

: VDI
YD (ST Drive C

Devices with Removable Storage

wE Drives on the
-33 4 Flappy (A local
_H;CD Drive l:D::I Computer YOUF |Oca|
C drive

Other
S#E on MC363-233516%D gkem Folder Disk. from Remate 0.,
%D on MC363-23351840 Systern Folder Disk fraom Remate 0.
5% C on MC363-233518x0 System Folder Disk. from Remate 0.,

2% 4 on MC363-23351840 Systern Folder Disk From Remate D...
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Logging off - Select the Log off option from the Start Menu of the VDI desktop.

All Programs ¥ ":Jj Windows Security

Log OfF

Y Start

To EXIT the MATC VDI Portal, select “Logout” from the menu bar located
at the top right hand corner of the Virtual Desktop Portal.

K e |%VMware\n‘iewPortaI | ‘ /\ Eﬁ SR Iﬁ’F

Exit here

= o '
() vmware MiuwauKee AReTechnical College
\ccess Status: Ready About ) HelP~sogout
Desktops Display:

Administrative XP Desktop COpticns

Lyailable

Vista Desktop Options

Lyzilable

XP Desktop Options

Available

To report any problems please call the MATC Helpdesk at

414 297-6541



